Ipswich Town TeamCard Terms & Conditions

1. Introduction

TeamCard is a promotional scheme using smart cards designed to stimulate commercial, participation and support for Football Clubs by awarding points for purchases, match attendance and other promotional incentives as the Club may wish to promote from time to time. The smart card may also be pre-loaded with value as a cash replacement within premises and areas under the direct management of the Club. The transaction and identity media is a protected memory smart card, encrypted and data mapped to provide secure multiple functionality. Points may be accumulated and eventually redeemed in association with promotions and offers or as part payment for further goods. Note that this is not a credit card or a payment card.

2. Definitions

" The Scheme” is the term used in reference to the TeamCard promotion.

" TeamCard " is a serial numbered smart card issued to the cardholder. 

" Merchant" means the co-branding partner participating in the Scheme.

"The Club" is the Football Club who has issued the smart cards.

" Award " refers to points awarded and stored on the card.

" Redeem " when points are exchanged for goods or services.

“Stadia-cash” pre-loaded values used for payment in-stadia.

"Terminal" the point of sale device used for card transactions.

"Polling" data sent from the terminal to the host.

"The Host” is the computer that collects all of the TeamCard data.

3. Participation

To participate in the scheme you must: 

a) Be an individual.  Companies and other associations may not participate without prior consent from the Club. 

b) Be an ITFC season ticket holder or club member.

c) Produce your TeamCard when making purchases.

By using a TeamCard, cardholders thereby accept all of the terms and conditions herein.

4. Award of Points 

Points are earned at a rate per pound sterling of expenditure as agreed within the Merchant Agreement (rounded down to the nearest pound). This rate is programmed into every terminal and can be increased at the participating Merchants discretion using the “promotional” feature on the terminal.

5. Eligible Purchases

Purchases in-stadia qualifying for award or redemption are at the discretion of the Club when on their premises and by the participating Merchant when not.

6. Redeeming of Points

Points can only be redeemed at Sites approved by the Club in line with their individual offer or promotion. Points cannot be exchanged for cash. 

7. Balance of Points

The number of points on a TeamCard can be checked at any participating Site or Merchant by inserting the card into the terminal, the balance will be displayed and a receipt of the balance may also be printed.  Points balances can also be checked online at www.teamcard.co.uk. 

8. Life of the Points 

Each point will have a life equivalent to the duration of the Scheme as decided by the Club. Furthermore, the Club will decide and give notice of when points must be used by.

9. Lost, Stolen or Defective Cards

The Club must be informed of any lost or stolen cards immediately by telephoning the Helpline number – 0870 111 0 555. Cards can be replaced at a cost of £10 and reinstated with the number of points as recorded at the last transaction prior to reporting. The operator will not restore any points redeemed between the loss or theft of the card and up to 12 hours after it was reported. Defective cards must also be returned to the Scheme Operator for investigation. If found to be defective, the points status as recorded on the host database will be restored and the card replaced free of charge.

10.  Taxation

The Club makes no representation as to the current or future tax consequences to you or any transferee as to the earning, transfer or redemption of points related to this scheme. 

11.   Liability

The Club is not responsible and assumes no liability for any goods, services or discontinuation of points or other benefits provided by participating Merchants in association with TeamCard.  

12. Changes

The Club may from time to time change these rules, including the benefits or restrictions of the scheme as communicated in the local or national press. The Club may also introduce supplementary rules relating to new Partners or promotions from time to time. The Club also reserves the right to transfer ownership of the scheme to another party.

13.   Termination

The Club reserves the right to terminate the scheme or portions thereof at any time on reasonable notice to you as communicated in the local or national press. 

