What is TeamCard? 

TeamCard is a Stadium access system used to increase stadium security and information about the fans activity at the club. 

TeamCard is also a loyalty card the fans can use to collect points for merchandise at the ITFC stores and at selected retailers. You can then use these points to pay for merchandise and season tickets at ITFC. The idea of the loyalty scheme is to lower the cost of the fans football.

Access – Questions Answered:

What happens if a card doesn’t allow access to the stadium? 

A turnstile operator will immediately investigate any problems. If necessary the fan will be referred to the ticket office for further investigation 

What do fans do if they forget a card on a match day? 

Simply visit the Ticket Office and they will disable the card for that match and issue a paper ticket. There is a £5 administration charge for this service. 

What do I do if my card is lost or stolen? 

A replacement can be arranged, telephone 0870 111 0 555. A £10 administration fee will be payable. 

Can tickets still be upgraded? 

Yes, telephone 0870 111 0 555 or visit the Ticket Office on a match day. 

Are cards being used for cup matches? 

Yes, there will be cup matches where cards can be used if you buy the same seat as you have for your season ticket. The club will advise when this is in effect.

Is an access card also a Gold membership card? 

If you have purchased Gold Club membership then our system will identify the additional benefits. 

How do non-season ticket holders get into the ground? 

As currently, through the issue of paper tickets. 

Loyalty Questions Answered:

What points are ITFC Awarding? 

ITFC are awarding points in the merchandise stores to season ticket holders and members. All TeamCard holders are eligible for 5 points per full £1 they spend in store. 

What is a point worth to a fan? 

Each point is worth 1p. So 340 points equals £3.40 

How do I collect TeamCard points? 

Simply hand over your TeamCard when making purchases at any TeamCard partner outlet or Planet Blue stores. Or by registering and shopping at www.teamcard.co.uk. Or simply quote your TeamCard number at point or purchase. Points will then be added to your TeamCard account.

 Why do should I collect points? 

Fans collect points to use against merchandise in ITFC stores and season tickets.You don’t have to have the full amount in points you can part-pay in points and pay the balance in the usual way. 

 If I forget my card when shopping at Planet Blue can points be added later? 

No, you need to bring their cards to get your points 

How many points will I receive? 

This will vary at each outlet. See www.teamcard.co.uk or www.itfc.co.uk for details 

What can I buy with my points? 

Points can be redeemed against all or part of any purchase of ITFC club merchandise or  season tickets and club memberships. The minimum redemption value is £1. (NB Points cannot be used to purchase individual match tickets) Points can be used for part-payment of goods. 

Which retailers are involved? 

Full listings on www.teamcard.co.uk and in match day programmes etc 

How do fans shop on-line and collect TeamCard points? 

By registering at www.teamcard.co.uk you can access the on-line partners. In order to get points you must access the partners through the TeamCard website. 

How do I get the points I collect online? 

Once a fan has completed an online transaction point will be added to their TeamCard Account (points are normally awarded after the returns period for the product purchased has expired i.e.: 7 days)

How can i check my TeamCard points balance? 

Either online at www.teamcard.co.uk or at any Planet Blue store (this service may not be available on match days). 

Does the club benefit? 

Yes. For every point issued by an external retailer the club will receive a small royalty payment. 

What do I do if I lose my card? 

A replacement can be arranged*, telephone 0870 111 0 555. Points will be transferred if they have not been used. A £10 administration fee will be payable. 

How long do points remain valid? 

Each card show an expiry date and points will then remain valid until the following 31st December.ie; 2006/7 cards expire June 07 and points expire 31st December 2007. 

  Where can I find out more? 

You can find out more about ongoing developments visit www.itfc.co.uk or call 0870 111 0 555, watching the match day programmes and also on the TeamCard website www.teamcard.co.uk 

