
 

 

ROCHDALE AFC V IPSWICH TOWN 

TUESDAY 5 NOVEMBER 2019, KICK OFF 19:45 

 

Information in this guide is correct as at 17 October.  Any updated information on this fixture will 

be published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @ITFC_Tickets) 

and facebook (www.facebook.com/officialitfc). 

 

INFORMATION FOR TOWN FANS 

We travel to Rochdale on Tuesday 5 November in League One.  The following guide has been 

produced for Town fans making the trip to The Crown Oil Arena.  This is based on information on the 

Rochdale website plus additional information specific to this game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Rochdale information for visiting fans 

Address: Rochdale Football Club, The Crown Oil Arena, Sandy Lane, Rochdale, OL11 5DR.  

Website: www.rochdaleafc.co.uk 

Phone number: 01706 644648  

Email Addresses: office@rochdaleafc.co.uk or tickets@rochdaleafc.co.uk 

Facebook: officially.rochdale 

Twitter: @officiallydale 

Instagram: @officiallydale 

The Rochdale visiting supporters guide can be found here: 

https://www.rochdaleafc.co.uk/fans/visiting-supporters-guide/ 

Information for disabled fans (both home and away) can be found here: 

https://www.rochdaleafc.co.uk/club/matchday-disability-information/ 

www.footballgroundguide.com provides some information here: 

https://www.footballgroundguide.com/leagues/england/league-one/spotland-rochdale.html 

We have picked out the key information for Town fans below and added other material based on 

our own experience of visiting The Crown Oil Arena (when doing the 92) and information that is 

specific to our fans. 
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Specific information for Town fans: 

Ticket news 

Tickets for the game are now on sale at £27 for adults and £10 for seniors 65+, under 22s and under 

17s.  Under 3s go free of charge.  

Tickets can be purchased, subject to the usual priorities, on www.itfcdirect.com (under tickets/away 

matches) or in Planet Blue on a non-matchday or mid-week game up until 5:30pm or at the Ticket 

Office on Constantine Road at the Rotherham game from 5:30pm.   

Disabled fans requiring tickets should contact ITFC’s Disability Liaison Officer Lee Smith on 01473 

400556 or by email on disability@itfc.co.uk.   

Please be aware that Rochdale's ticket office do NOT issue duplicate tickets, so Town fans should 

take every step to ensure their tickets are not lost, stolen damaged or misplaced. 

  

Travelling to Rochdale 

Supporters Coach 

Coach travel for this game is sold out. 

For those travelling from Ipswich the official coaches are leaving Portman Road promptly at 12noon 

(please be at Portman Road at least 15 minutes before this) at a cost of £33 for adults (with 

concession prices for U23s, U19s and 65+ Seniors).  Coaches are estimated to arrive back at Portman 

Road at 03:00 on Wednesday 6 November.  

There will be a scheduled stop on both the outward and homeward journeys. 

Pick-ups at Stowmarket, Bury St Edmunds and Newmarket can be arranged for this game.  If you 

want to organise a pick-up please call the Ticket Enquiries Team on 03330 050503 or email 

mainticketoffice@itfc.co.uk.   The cut-off point to request a pickup is midday on Friday 1 November.  

Your details will then be passed onto the coach company, Suffolk Norse.  

Note that all official coaches are non-smoking and the consumption of alcohol on board is strictly 

forbidden.   ITFC recommend that all supporters under 16 are accompanied by an adult. 

 

Car 

The long-term roadworks on the A14 (several miles either side of Cambridge) are resulting in 

evening and weekend road closures.  These are not normally announced until just a day or two in 

advance.  We recommend that you keep an eye on @A14C2H on Twitter – any closures are 

announced here.  

The Sat Nav postcode for the stadium is OL11 5DR. 

From Ipswich, take the A14 to the A1.  From the A1 join the M62 westbound.  The Crown Oil Arena is 
just over two miles from junction 20 of the M62.   At junction 20, follow signs for Rochdale along the 
A627(M).  At the first set of traffic lights keep left, sign posted Bury and Rochdale Town Centre.  
Bunnings Warehouse will be on your right-hand side - follow this road until the next set of traffic 
lights.  Here you need to be in the second lane of four lanes, to head straight across (signposted 
Blackburn).  Follow this road (Roch Valley Way) until the next set of traffic lights, remaining in the 
left-hand lane.  At the traffic lights go straight ahead on to Sandy Lane (the Cemetery pub should be 
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on your right hand side).  Continue along this road and the stadium is on your right-hand side after 
approximately half a mile.  (details from junction 20 taken from the Rochdale website) 

As noted above there are major long-term roadworks on the A14 for several miles either side of 

Cambridge, with a 40mph limit policed by cameras.   

The journey time is around 4 hours to 4 hours 30 minutes, but you should allow at least another 

hour beyond the AA / Google / SatNav suggested journey time, to allow for possible delays.   

An alternative route is via the M6 / M60 / M62 (eastbound), but, from experience, this tends to take 

longer, and currently has several, very long roadwork sections with a 50mph limit that will add yet 

more time to the journey.   

 

Parking 

There is no parking at The Crown Oil Arena.  

Street parking is available around the stadium.  The Rochdale visiting supporters guide stresses that 

parking restrictions are in place in the yellow coned areas – these are monitored by traffic control.  

Parking is also available at a local high school, which is around half a mile from the ground – this is 

the Oulder Hill Community School, Greave Avenue, Rochdale, Lancashire, OL11 5EF. 

Note that Rochdale AFC do not take any responsibility for vehicles left on the street, or at Oulder Hill 

Community School. 

 

Disabled Supporters Parking 

Rochdale AFC have two disabled parking bays reserved for away supporters.  You can book the 

spaces by contacting Jan Marsh on 0844 826 1907, option 8, at least 24 hours prior to the game. The 

cost is £5 to be paid in advance of the match. 

Alternatively, contact ITFC’s Disability Liaison Officer Lee Smith on 01473 400556 or by email on 

disability@itfc.co.uk.   

 

Train  

It is not possible to get back to Ipswich after the game. 

 

Rochdale station, which is served by trains from Manchester Victoria and Leeds, is around 1.7 miles 

from The Crown Oil Arena.   

 

If you are travelling from Ipswich via London, you will travel to Manchester Piccadilly from London 

Euston.  From London Liverpool Street travel to Euston Square on the Circle, or Metropolitan line or 

Hammersmith & City Line on the 7 September.  Euston mainline station is just a few minutes’ walk 

away.  Alternatively, change at Moorgate for the Northern Line to Euston mainline station.  When 

you reach Manchester Piccadilly, you will need to transfer to Manchester Victoria (about one mile 

away), either by train, tram (yellow line) or walking (21 minutes).  From Manchester Victoria you pick 

up a train for the 15-minute journey to Rochdale.  The journey time is around 4 hours 50 minutes to 

5 hours 10 minutes.  The Manchester tram system does now extend to Rochdale, but be aware that 

this is a much slower journey than the train. 
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If you are staying in Manchester rather than Rochdale, there are regular trains after the game back 

to Manchester Victoria.   

 

www.greateranglia.co.uk also indicates a number of cross-country options which take around the 

same time as via London.  Leaving Ipswich at 10:00 or 12:01 with changes at Peterborough and 

Leeds you will arrive in Rochdale at 14:50 or 16:50.  There is also a 13:58 from Ipswich with changes 

in Peterborough and Leeds.  This gives little contingency as it is scheduled to arrive in Rochdale at 

18:49. 

 

The next morning there are various cross-country options back to Ipswich.  Alternatively, there are 

trains back to Leeds after the game at 22:14 (you may need to leave the game early for this if you 

are walking to the station), 23:12 and 23:33 which may position you better for the following day. 

Whatever your travel plans, it’s worth checking www.greateranglia.co.uk for updated times and any 

late changes to engineering works.   

 

Getting from the railway station to the ground 

Rochdale train station, is around 1.7 miles and a 35-minute walk from the Crown Oil Arena.  

Taxis are available outside the station at a cost of around £7/£8. 

It is also possible to get to the ground by public transport.  Walk to Rochdale Interchange (8 minutes) 

and take a 468 bus for eight stops, to within a 3-minute walk of the ground.  (if you don’t fancy the 

8-minute walk, there is a Metrolink tram connecting the railway station to Rochdale Interchange).   

www.footballgroundguide.com provides the following instructions if you do decide to walk: 

‘On leaving the main entrance of the station proceed straight on at the roundabout in front into 

Maclure Road.  Follow this street (passing a fire station on your right) to the end and turn left at the 

T-junction onto Drake Street (A640).  Follow this right to the end until you reach Manchester Road 

(A58) which is a dual carriageway.  Turn right and walk along the right-hand side of the road.  At the 

major junction, which has traffic lights turn left (crossing Manchester Road) into Dane Street 

(A6060).  Just after passing ASDA on the right, bear right onto Mellor Street (still the A6060 - here 

Dane Street bears left).  Follow this road right to the end and bear left onto Spotland Road which 

soon becomes Edenfield Road (A680), bearing round to the left.  Take the second left onto Willbutts 

Lane for the ground.’ 

(If you plan on walking you can shorten the walk slightly by catching the Metrolink tram from 

outside the station into Rochdale town centre.  This reduces the walk to about 20 minutes).    

 

Pubs 

Visiting supporters are welcome in the club’s Ratcliffe Bars and the Carlsberg Lounge (see ‘at the 
ground’ below), though of course these will not accommodate a large away following.   

If you arrive early, there is the famous, historic Cemetery Hotel, 470 Bury Road, OL11 5EU.  The pub 
serves a good range of real ales.  In the town centre, there is a Wetherspoons, the Regal Moon, a 
couple of minutes from the Rochdale Interchange bus station, so about a 20-minute walk from the 
ground. 

If you’re the sort who seeks out the best in real ales, in the kind of pubs that welcome real ale types, 
then you will not want to miss the Flying Horse (on Packer Street, a recent CAMRA Pub of the Year 
Finalist), and The Baum (next to the Co-Op museum, on Toad Lane).  We stress that these are not 
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“recommended away pubs”, so if you’re in a large group wanting a bit of a sing-song, then you’ll 
likely be happier elsewhere! 

Many Town fans will be staying overnight in Manchester or Leeds – both have fabulous pub cultures 

now, with a vast choice of microbreweries, craft beer pubs, real ale emporia and traditional boozers.  

There are trains back to Manchester Victoria until 0009, so it might make more sense to have a post-

match beer in Rochdale, rather than chasing last orders back in Manchester.  The last train to Leeds 

leaves Rochdale at 2333.   

 

Need cash? 

There are no cash machines at the ground.  The nearest cash point is at The Co-operative, Edenfield 

Road, OL11 5AQ.  This is 0.4miles from the Crown Oil Arena, and around a 20-minute round trip 

walk. 

 

At the ground 

Visiting supporters are welcome in the club’s Ratcliffe Bars and the Carlsberg Lounge.   Both the 

Ratcliffe Bars and the Carlsberg Lounge are open from 5pm on a midweek matchday.  These are 

licensed premises, showing Sky Sports. 

 

The Carlsberg Lounge is perfect for supporters with families, as it houses Desmond's Den.  

Desmond's Den is home of Rochdale’s friendly mascot and is packed with things for youngsters to 

do, including PS4s and junior workshop events.  

 

Tickets on the day 

It is not yet known whether tickets will be available on the day of the match.  This information will 

be published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @ITFC_Tickets) and 

facebook (www.facebook.com/officialitfc) as soon as the information is available.   

If tickets are available on the day there will be cash turnstiles.  In addition, you can also pay for your 

ticket by card at the Rochdale Ticket Office.  All bank cards, with the exception of America Express, 

are accepted.   Note that separate turnstiles apply to Adults, Concessions and Juniors.  If you wish to 

have your juniors go through the same turnstile, Rochdale requests that the adult purchases a ticket 

in advance of going to the turnstiles (i.e. at the Ticket Office).  

 

Away end 

Visiting supporters are housed in the Reside Estate and Lettings Agency Stand (Willbutts Lane).  This 

is a covered single tier stand which was opened in 2000.   

The capacity of our away end is around 3,500.  Turnstiles open an hour before kick-off.  

Rochdale has 16 positions for wheelchair supporters in the Willbutts Lane Stand with adjoining seats 

for their Personal Assistants (carers), if required.  There are also two positions for visually impaired 

supporters (home and visiting) which are in the Main Stand and their Personal Assistants.  Match 

commentary is provided by the Rochdale AFC Club website with headsets available from the ticket 

office by prior arrangement.  To pre-book a headset, call 01706 644648 (option 8), or email 

tickets@rochdaleafc.co.uk. 
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Accessible Toilets 

There is one accessible toilet in each stand.  

If you experience any problems with the use of the disabled toilets (or they are being abused), 

please contact the nearest steward on the day, or the Club Secretary, Gina Buckley, after the match. 

Gina can be contacted by emailing gina.buckley@rochdaleafc.co.uk or by calling 0844 826 1907 

(option 8). 

 

Security 

As at all grounds, expect to be searched before entering the ground.   

 

Programmes 

The Voice of Spotland, priced at £3 for league games, is available to purchase from the Club Shop/ or 

from programme sellers around the ground. 

 

Food and Drink facilities 

You'll find kiosks within the concourse of the away end, which sell a range of hot and cold food and 

drinks, including alcohol. 

  

Smoking 

Smoking of cigarettes and e-cigarettes anywhere in the stadium is not permitted. 

  

Drums, Banners & Flags 

Drums are allowed into the ground, although this is reviewed on a match by match basis.  

Banners are allowed in the away end.  A fire safety certificate is required for all banners over 7ft x 

3ft.  All fire rating documents should be supplied before banners can enter the stadium.  If you have 

a banner then speak to a steward who will show the best place the banners can be placed.   

Rochdale do not allow any banner considered offensive to be put on display. If you are planning on 

taking a banner and are unsure whether the content is offensive you should contact Rochdale’s 

Supporter Liaison Officer (John Smallwood) by emailing john.smallwood@rochdaleafc.co.uk. 

No flags on poles are allowed. 

 

Anti Social Behaviour – Matchday Text Line 

If you should hear or see any racist language and/or behaviour during a match-day, please report 

this to your nearest steward.  

Alternatively, you can report it through the 'Kick It Out' app.”  The Kick It Out app is available to 

download from the App Store or Google Play, or via: Facebook /kickitoutofficial; Twitter @kickitout; 

email info@kickitout.org; phone 0800 169 9414. 

 



Planning on staying? 

If you are planning on staying overnight in Rochdale, Rochdale AFC recommend the Mercure Norton 

Grange Hotel, which is situated 3.1 miles from the ground.  

For further information, please contact Norton Grange directly on 01706 516700. You can visit their 

website here: https://www.nortongrangehotel.com/ 

https://www.nortongrangehotel.com/

