
 

 

SOUTHEND V IPSWICH TOWN 

SATURDAY 26 OCTOBER 2019, KICK OFF 15:00 

 

Information in this guide is correct as at 17 October.  Any updated information on this fixture will 

be published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @ITFC_Tickets) 

and facebook (www.facebook.com/officialitfc). 

 

INFORMATION FOR TOWN FANS 

We travel to Southend on Saturday 26 October in League One.   

The following guide has been produced for Town fans making the trip to Roots Hall.  This is based on 

Southend’s Away Fans Guide plus additional information specific to this game. 

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Southend information for visiting fans 

Address: Southend United Football Club, Roots Hall Stadium, Victoria Avenue, Southend-on-Sea, 

Essex, SS2 6NQ  

Website: https://www.southendunited.co.uk  

Phone number: 01702 304050  

Supporter Liaison Officer: Gavin Preston, 01702 304135, Ticket.OfficeManager@southend-

united.co.uk 

Twitter: @SUFCRootsHall 

 

The Southend Away Fans Guide can be found at the following link: 

https://www.southendunited.co.uk/siteassets/201920/201920-fan-guide-away.pdf  

www.footballgroundguide.com provides some information here: 

https://www.footballgroundguide.com/leagues/england/league-one/roots-hall-southend-

united.html  

We have picked out the key information for Town fans below and added other material based on the 

Southend away fans guide, our own experience of visiting Roots Hall and information that is specific 

to our fans. 
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Specific information for Town fans: 

Ticket news 

Tickets for this game are sold out.  No tickets will be available for Town fans on matchday. 

 

Travelling to Southend 

Supporters Coach 

For those travelling from Ipswich the official coaches are leaving Portman Road promptly at 12noon 

(please be at Portman Road at least 15 minutes before this) at a cost of £20 for adults (with 

concession prices for U23s, U19s and 65+ Seniors).  Coaches are estimated to arrive back at Portman 

Road at 18:50.  

Subject to availability, coach travel is now on sale online at www.itfcdirect.com.  Coach travel 

(subject to availability) can also be purchased in Planet Blue on a non-matchday, on a midweek 

matchday up until 17:30 and at the Ticket Office on Constantine Road on a matchday (this will open 

at 17:30 at the Rotherham game). 

Pick-ups at Marks Tey can be arranged for this game.  If you want to organise a pick-up please call 

the Ticket Enquiries Team on 03330 050503 or email mainticketoffice@itfc.co.uk.   The cut-off point 

to request a pickup is midday on Wednesday 23 October.  Your details will then be passed onto the 

coach company, Suffolk Norse.  

There are no planned stops on either the outward or return journeys. 

Note that all official coaches are non-smoking and the consumption of alcohol on board is strictly 

forbidden.   ITFC recommend that all supporters under 16 are accompanied by an adult. 

 

Car 

The Sat Nav postcode for Roots Hall is SS2 6NQ .   

From Ipswich follow the A12 to the A130.  Follow the A130 until you reach the junction with the 

A127.  Follow the signs to A127 / Southend / Airport and join the A127 (you will briefly go on to the 

A1245).  Keep on the A127 (Southend Arterial Road).   This becomes Prince Avenue.  At the 

roundabout (by Domino’s Pizza) take the third exit onto Victoria Avenue / A127.  Turn right onto 

West Street / B1015.  Turn right onto Roots Hall Avenue and you are at the stadium. 

With light traffic, it’s about a one-and-a-half hour journey from Ipswich, but it can take much longer.  

Bear in mind that roads may be busy for this game as there are no trains between Shenfield and 

Southend Victoria.  

We would recommend that, whichever route you choose, you allow at least another hour for traffic.   

 

Parking 

There is no matchday parking sold at Roots Hall except to season car park holders.  Street parking is 
available near Roots Hall and Southend High School for Boys, located just a five-minute walk from 
the ground, is open on a matchday for a small fee. 
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Train  

Note 1:  Planned engineering work means that there are no trains between Shenfield and 

Southend Victoria / Prittlewell 

 

The closest station to the ground is Prittlewell which is about a five-minute walk from the ground.  

However, this station is closed on the day of the game and will be served by buses from Shenfield.  

From Ipswich, not all trains stop at Shenfield so you may need to change en route (for example at 

Colchester or Chelmsford).   

 

If you are planning on spending some time in Southend before heading to the ground the above also 

applies if you intend to travel to Southend Victoria. 

 

Note that the bus part of the journey from Shenfield to Prittlewell or Southend Victoria takes about 

1 hours 34 minutes or 1 hour 40 minutes respectively so the official coaches (subject to availability 

will be quicker). 

 

There are train options which will not involve a bus journey.  You can travel to London Liverpool 

Street and change to a C2C train to Southend Central.  There are trains from Liverpool Street at 15 

minutes and 45 minutes past the hour arriving at Southend Central at 11 minutes and 41 minutes 

past the hour respectively, so a journey time of just under an hour.  After the game there are trains 

from Southend Central at 31 minutes and 01 minutes past the hour.  These will connect to trains to 

Ipswich from London Liverpool Street. 

 

It is also possible to get to Southend Central by train from Fenchurch Street.  There are regular direct 

trains at 23, 28, 53 and 58 minutes past the hour arriving at Southend Central at 37, 22, 07, 52 

minutes past the hour respectively.  There are other options requiring a change at Barking.   Direct 

trains to Fenchurch Street after the game leave Southend Central at 17:48, 17:52, 18:18 and 18:22. 

Whatever your travel plans, it’s worth checking www.greateranglia.co.uk for updated times and any 

late changes to engineering works. 

 

Getting to the ground from the railway stations 

a) Prittlewell: If you are on the bus to Prittlewell, this station is about a five-minute walk to the 

ground.  When you exit the station walk up the hill and turn right.  Follow the road until you 

come to a crossroad with traffic lights.  On the right will be the ‘Fish House’ fish and chip shop.  

Pass this, cross at the lights and turn right.  Walk about 100 yards and you will see the ground 

tucked away on your left. 

 

b) Southend Victoria:  If you take the bus to Southend Victoria, the walk to Roots Hall takes about 

20 minutes.  Walk down Victoria Avenue.  At the end turn left and then right to the stadium. 

 

c) Southend Central: The walk from Southend Central to the ground takes about 25 minutes.  There 

are several routes but the easiest is probably to turn right out of the station on to Clifftown 

Road.  Turn left along High Street.  When you get to Southend Victoria follow the route above.  

The main bus station is close to Southend Central so a bus to the ground is an option. 
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Pubs 

The ground at the bar, Shrimpers Bar, is unlikely to be open for Town fans.  Pubs near the ground, 

for example the Spread Eagle and Blue Boar are for home fans only.  

www.footballgroundguide.com suggests that the nearest pub for away fans is the Railway.  This is on 

East Street, close to Prittlewell station.  There is also a large Toby Carvery, The Bell which, if you are 

driving, you will pass on your way into Southend on the A127. 

Southend town centre is around a 20 minute walk away, where there are plenty of pubs including a 

Wetherspoons (the Last Post on Weston Road).  There are also a number of bars along the seafront. 

 

Any food outlets near the ground? 

There is a fish and chip shop near to Roots Hall, which is located across the road from the Blue Boar 
by the traffic lights, called the 'Fish House'.   

 

 

At the ground 

 

Tickets on the day 

Tickets for this game are sold out.  There will be no tickets for sale on the day of the game. 

 

Away end 

We will be in the Colourfast North Stand.  Access to Roots Hall for away supporters is via Fairfax 

Drive.  Away supporters can access the ground through turnstiles 13, 14, 15 and 16.  

The stand is covered, but there are a number of supporting pillars running across the front of the 

stand that impede the view.  The stand is a former terrace with seats bolted on so the leg room and 

height distance is not great. 

Please note that there will be a large away following and our fans will include older fans, families, 

those unable to stand for long periods of time and ambulant disabled fans.   The front few rows in 

the sections behind the goal have been sold to those advising that they need to sit for periods of 

time.  Please respect this if you are in this area as we want everyone to enjoy the day safely.   

 

Security 

As at all grounds, expect to be searched before entering the ground.   

 

Programmes 

Programmes will be available to purchase outside the stadium at a cost of £3.   

 

Food and Drink facilities 

Usual football food and drink will be available to purchase. 

We understand that alcohol is not served to away fans within the stadium. 
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Smoking 

Smoking of cigarettes and e-cigarettes anywhere in the stadium is not permitted. 

 

Anti Social Behaviour – Matchday Text Line 

If you should hear or see any racist language and/or behaviour during a match-day, please report 

this to your nearest steward.  

Alternatively, you can report it through the 'Kick It Out' app.”  The Kick It Out app is available to 

download from the App Store or Google Play, or via: Facebook /kickitoutofficial; Twitter @kickitout; 

email info@kickitout.org; phone 0800 169 9414. 


