
 

 

CAMBRIDGE UNITED V IPSWICH TOWN 

SATURDAY 16 OCTOBER 2021, KICK OFF 15:00 

 

Information in this guide is as at 11 October 2021 and is correct to the best of our knowledge.  Any 

updated information on this fixture including ticketing and possible covid protocols will be published 

on the club website (www.itfc.co.uk), twitter (@IpswichTown and @itfchelp) and facebook 

(www.facebook.com/officialitfc). 

 

Cambridge United Covid-19 Protocols 

Cambridge United are encouraging everyone visiting the Abbey Stadium to ensure the well-being and 
safety of all.  In summary: 
 

• Supporters are encouraged - but not required - to wear face coverings inside the stadium.  Data on 
Covid-19 cases across the country show that the pandemic is not behind us, and wearing a face 
covering could reduce any risk for yourself and for your fellow supporters. 

 

• Supporters are also asked to respect one another’s personal space wherever possible and to use 
the hand-sanitising stations that are located around the Abbey Stadium. 

 

• At this point, whilst Covid Certification is not required for entry, supporters are encouraged to 
have their vaccinations.  

 

• For assistance, advice or any queries whilst at the ground, supporters are advised to speak to a 
matchday steward. 
 

Any changes to this and further communications from Cambridge United will be published on their 
website.  More information can be found via the following link: 
 
https://www.cambridge-united.co.uk/news/2021/september/cambridge-united-supporter-safety-
covid-19-guidance-pre-season-friendlies-tuesday-13th-july-2021/ 
 

Ipswich Town Covid-19 protocols for travelling fans 

Ipswich Town Football Club asks supporters to be respectful of their fellow supporters and not to 

attend the game if you are suffering from Covid-19 symptoms, are feeling unwell, have been asked to 

isolate or if you have been in close contact with anyone experiencing symptoms or who has tested 

positive.  In the event that Covid-19 symptoms develop whilst at the stadium, please notify the 

nearest member of staff immediately. 

If you not fully vaccinated, it is recommended that you return a negative lateral flow test prior to 

attending the game. 
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INFORMATION FOR TOWN FANS 

We visit Cambridge United in Sky Bet League One on Saturday 16 October 2021.  The following guide 

has been produced for Town fans making the trip to The Abbey Stadium.    

This is based on Cambridge United’s away fans information plus additional information specific to this 

game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Cambridge United information for visiting fans 

Stadium Address: The Abbey Stadium, Newmarket Road, Cambridge, CB5 8LN 

Website:  https://www.cambridge-united.co.uk/ 

Phone number: 01223 566500 

Email Address:  info@cambridge-united.co.uk 

Supporter Liaison Officer: Dave Matthew-Jones- dave.matthew-jones@cambridge-united.co.uk,  

07703 274034, @SLOCambridgeUT1 

Facebook: @OfficialCambridgeUnited 

Twitter: @CambridgeUtdFC 

The Cambridge United away fans information can be found at this link: 

https://www.cambridge-united.co.uk/fans/away-fan-information/ 

Once on this page there are links to travel, parking, catering, how to find the away end and staying 

over in Cambridge. 

The following detailed information has also been provided by Cambridge: 

https://www.cambridgefansunited.org/going-to-the-match.html 

 

www.footballgroundguide.com provides some information here: 

https://footballgroundguide.com/leagues/england/league-two/abbey-stadium-cambridge-united.html 

 

We have picked out the key information for Town fans below and added other material based on our 

own experience of visiting the Abbey Stadium, particularly information that is specific to our fans. 

 

Specific information for Town fans: 

 

Ticket news 

Tickets are sold out for this game. 
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Our allocation for this game is 2,487 which is split across unreserved seating and standing terraced 

areas. 

Due to Cambridge operating an unreserved seating policy, the Club cannot offer a 'Safe Seating’ 

area at this match.    

We ask supporters to note that there will be a large away following including older fans, families, 

those unable to stand for long periods of time and ambulant disabled fans. 

Please bear this in mind when choosing your position in the away seating area and please respect 

those who wish to sit at this game so that everyone can enjoy the day safely. We suggest that fans 

who know that they will need to sit should occupy the lower rows. 

Disabled fans requiring assistance should contact ITFC’s Disability Liaison Officer Lee Smith on 01473 

400556 or by email on disability@itfc.co.uk.   

Note that the ticket enquires line (03330 05 05 03) is for assistance only. 

 

Travel to Cambridge United 

Supporters Coach 

Coach travel is sold out for this game. 

Coaches will leave at 12 noon.  Please ensure you are at Portman Road at least 15 minutes before this. 

Note that all official coaches are non-smoking and the consumption of alcohol and hot food on board 

is strictly forbidden.   Under 16s cannot travel without an accompanying parent/guardian. 

If you are travelling on the coach and are not fully vaccinated at the point of travel it is recommended 

that you return a negative lateral flow test prior to travel. 

Coaches will drop-off on the Newmarket Road outside the main entrance to the stadium before 

parking.  They will return at the end of the game to pick-up. 

 

Car 

The Sat Nav postcode for the stadium is CB5 8LN. 

From Ipswich take the A14. 

At junction 35, take the A1303 exit to Cambridge/ Burwell/ B1102.  Follow the A1303/ Newmarket 
Road passing the Newmarket Road park-and-ride on the right and Marshall Airport on the left.  Go 
over two sets of traffic lights to a roundabout.  The floodlights can be seen from here.  Go straight 
over the roundabout and the ground will be on your left. 

Google maps indicates a typical travel time of around 1 hour.  Our own experience is that traffic into 

Cambridge on a matchday can be very slow, so do allow plenty of time. 

 

Parking 

There is no on-site car parking available at the Abbey Stadium.  Cambridge United advise fans to use 
the match day park and ride service (see below). 

Street parking is available but, with the match being a complete sell-out, spaces will be hard to find 
unless you arrive very early.  The obvious areas to try are in the streets across Newmarket Road from 
the stadium, and also in the streets across Coldhams Common, on and around Coldhams Lane.  Do not 
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use the local retail parks, as these are monitored and matchday parking is not permitted.  Wherever 
you park, do make sure there are no residents-only restrictions.    

 

Park and Ride 

On days when Cambridge United are playing at home, both home and away supporters are able to 
purchase a special £2.50 return ticket from the Newmarket Road Park & Ride (CB5 8AA) to ferry them 
to and from the Abbey Stadium. 

The ticket is valid for one passenger only. However, if travelling with children, the normal £3 Park & 
Ride ticket is also available to purchase, allowing children under the age of 16 to travel free with one 
fee-paying adult. 

Ahead of the 3pm kick-off, football fans can catch any of the regular Park & Ride buses heading into 
the city centre, which will all stop at the ground.  On the return leg, there will be a dedicated bus 
waiting in the layby outside the stadium at 4.45pm, to take fans back to the Park & Ride once the 
game is over. 

 

Disabled Supporters Parking 

Supporters with disabilities should call Cambridge United on 01223 566 500. 

 

Train 

Note 1: All train services are expected to be very busy, throughout the morning on the outward trip, 
and – especially – the first few trains after the game.   

Note 2: There are no planned engineering works on the day of the game. 

Cambridge Rail station is located about a mile from the city centre, and a couple of miles from the 
ground.  If you take the direct route, it’s still at least a 40-minute walk.    

Trains from Ipswich to Cambridge leave Ipswich at 20 minutes past the hour and take 1 hour 20 
minutes to arrive into Cambridge.   There is also an additional train at 10:10, stopping at Stowmarket 
and Bury St Edmunds.  After the game direct trains to Ipswich leave Cambridge at 47 minutes past the 
hour, taking around 1 hours 15 minutes to Ipswich.  There is an additional train at 18:06.  Note that 
www.greateranglia.co.uk also shows some options via Ely.  These take longer, around 1 hour 40 
minutes on the outward journey and I hour 25 minutes on the return trip, but are worth considering 
given the likely overcrowding on the direct services.    

Note that even with the new rolling stock, trains from Ipswich to Cambridge are still only three 

carriages, so they will be very busy throughout the day.   

For those travelling from London, you can catch trains to/from Cambridge from/to Kings Cross, St 
Pancras (Thameslink) or Liverpool Street. 

Whatever your travel plans, you should check www.greateranglia.co.uk or your usual train operator 

website for updated times.   

 

Getting to the ground from the station 

a) Walk 

Cambridge Station is a 40-minute walk to the ground. 

http://www.greateranglia.co.uk/
http://www.greateranglia.co.uk/


To get to the Abbey Stadium from Cambridge Station walk away from the station along Station Road 
and take the first right, (Tenison Road).  Take the first right again, (Devonshire Road), follow this round 
to the left, up to the next junction.  Turn right - again - onto Mill Road.  Walk over the railway bridge, 
then take the third left, (Sedgwick Street).  Follow this road, pass a set of traffic calming barriers, and 
shops (at this point you are in Cromwell Road) to a T-junction, (Coldhams Lane).  Ahead of you there is  
a large field (Coldhams Common).  Go into this field and follow a path under the railway bridge to the 
away turnstiles. 

 

b) Bus 

A Citibus C3 bus stops within a few yards of the ground (Ditton Walk stop) on Newmarket Road and 
runs from the Railway Station through the city centre every ten minutes during the day, and at longer 
intervals in the evenings. Check the Stagecoach website for more details and a Citi 3 timetable. 

 
c) Taxi 

Taxis are available at the railway station. 

 

Pubs 

This is a high-profile, sell-out game, and so you may find some pubs normally welcoming of away 

fans imposing restrictions.  If this is the case, just walk on a bit – you’ll soon find somewhere to 

settle in for a beer or two.   

Even the renowned footballgroundguide.com struggles to make away-friendly pub recommendations 

anywhere near the ground.  One of the nearer options is the Tram Depot on East Road, but even this is 

a half-hour walk.   

There are a couple of reasonable options though.  One is to walk towards town following the C3 bus 

route (Station Road, Hills Road, Regent Street), stopping off at one or more of the many pubs along 

the road, and then picking up a bus once you are ready to go to the ground (making sure you allow 

plenty of time – this isn’t an express bus service!).  A number of fans will likely find their way to The 

Regal, a large Wetherspoons on Regent Street.  The other option is to follow the suggested walking 

route, as there are a number of pubs on or just off that route, especially in the Mill Road area – these 

include the Salisbury Arms (Tenison Road), and the Devonshire Arms (Devonshire Road).   

There are two pubs at the station itself, the Old Ticket Office (part of the station building) and the 

Station Tavern, next / under the Ibis Hotel.  At the time of writing, though, we are not sure whether 

these pubs will welcome Town fans on matchday.    

Real ale and craft beer fans will find plenty to interest them in and around the city centre, though 

these are more likely to be relaxed options for after the game.  Please note that these are mostly quiet 

locals, and not likely to be welcoming of large groups of football fans.  If you are interested in our 

suggestions – based on some years of careful research – then please email us at SLO@itfc.co.uk.  

 

At the ground 

Audio Description service 

Cambridge United offer a dedicated Audio Description service for blind and partially-sighted 
supporters which is available to both home and away fans. 

Now in its tenth year this volunteer-run service allows fans to listen to a specially tailored match 
commentary via a personal handheld receiver, which means that they can sit or stand anywhere 



within the Abbey Stadium. The service is completely free to use BUT as the number of receivers is 
limited it is strongly recommend that one is reserved in advance of the game to avoid disappointment. 

If you would like to take advantage of the Audio Description service, contacting co-ordinator Nick 
Parker on 07929 589925 or by email on nick.parker56@googlemail.com. 

 

App for SEN Children 

Cambridge United has recently launched a new app for home and away supporters to use.  It is 
designed to reduce anxiety for SEN Children. More information about the app can be found 
here: https://www.cambridgefansunited.org/how-to-use-picture-path.html. 

 

FanZone 

We understand that this is not open this season. 

 

Away end 

We have been allocated tickets in the South Stand (seating) and the South Habbin Stand (terrace).  

These are sold out with no tickets available to purchase on matchday. 

 

Entrance to both stands are located on Coldhams Common which supporters can access either from 

Newmarket Road or Coldhams Lane.  From the club shop (Newmarket Road), head back out on to 

Newmarket Road, turn left and then turn left again to walk down the foot path and enter at the far 

end of the ground.  Turnstiles will open at 1:30pm. 

As mentioned above, due to Cambridge operating an unreserved seating policy, no 'Safe Seating’ 

has been offered at this match.    

However, we ask supporters to note that there will be a large away following including older fans, 

families, those unable to stand for long periods of time and ambulant disabled fans. 

Please bear this in mind when choosing your position in the away seating area and please respect 

those who wish to sit at this game so that everyone can enjoy the day safely. We suggest that fans 

who know that they will need to sit should occupy the lower rows. 

 

Security 

As at most stadiums stewards may ask to search your bag. 

 

Programmes 

Programmes are available online and can be downloaded from the day before the match.  

There are some hard copies available from the club shop or from the outlet in front of it, but we have 

been advised that stocks are relatively low.   

For the Town game Cambridge are organising a click and collect facility for those wanting 

programmes.  Programmes can be ordered in advance via the following link and collected from the 

CFU Outlet which is near to the Club shop.  Orders will be taken up until 18:00 on Friday. 

https://www.cambridgefansunited.org/store/p103/Ipswich_Match_Day_Programme.html 
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Food and Drink facilities 

There are Tea Bars located at the rear of both the South Stand and South Habbin Stand serving a mix 

of hot food including hot dogs, beef and chicken burgers, chips and pies, with hot and cold drinks, 

chocolate bars and bags of crisps also available. 

Meanwhile, there is also an additional catering unit to the left of the South Stand which away 

supporters will find immediately to their right once entering the turnstiles.  Even so, we do expect 

lengthy queues. 

Food and drink is reasonably priced with Cambridge United advising away supporters that roughly £5 

to £6 would cover the cost of an item of hot food and a drink. 

 

Smoking 

Smoking of cigarettes and e-cigarettes anywhere in the stadium is not permitted.   

 

Anti Social Behaviour – Matchday Text Line 

Racism or discrimination of any form is not OK, ‘Not Today or Any Day’ and supporters are reminded 

that instances of discriminatory or prejudiced behaviour will not be tolerated at any EFL game. 

If you should hear or see any racist language and/or anti-

social behaviour during a match-day, please report this to 

your nearest steward.  

You can also report any discrimination or anti-social 

behaviour to Kick it Out using the Kick It Out app which is 

available to download from the App Store or Google Play, 

or via: Facebook /kickitoutofficial; Twitter @kickitout; 

email info@kickitout.org; phone 0800 169 9414. 

 

 

 

 

 

 

 

 


