
 

CHARLTON ATHLETIC V IPSWICH TOWN 

TUESDAY 7 DECEMBER 2021, KICK OFF 19:45 

Information in this guide is as at 27 November 2021 and is correct to the best of our knowledge.  Any 

updated information on these fixtures including possible covid protocols will be published on the 

club websites (www.itfc.co.uk), twitter (@IpswichTown and @itfchelp) and facebook 

(www.facebook.com/officialitfc). 

 

Covid-19 Protocols 

Charlton Athletic do not have any specific Covid-19 requirements for this game.  However, Ipswich 

Town Football Club asks supporters to be respectful of their fellow supporters and not to attend the 

game if you are suffering from Covid-19 symptoms, are feeling unwell, have been asked to isolate or if 

you have been in close contact with anyone experiencing symptoms or who has tested positive.  In the 

event that Covid-19 symptoms develop whilst at the stadium, please notify the nearest member of 

staff immediately. 

If you not fully vaccinated, it is recommended that you return a negative lateral flow test prior to 

attending the game. 

 

INFORMATION FOR TOWN FANS 

We travel to Charlton on 7 December 2021 in League One.  The following guide has been produced for 

Town fans making the trip to The Valley.  This is based on information on the Charlton website plus 

additional information specific to this game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Charlton information for visiting fans 

Address: Charlton Athletic Football Club, The Valley, Floyd Road, Charlton, SE7 8BL 

Website: www.cafc.co.uk 

Phone number: 020 8333 4000 

Email: info@cafc.co.uk 

Facebook: @officialCAFC 

Twitter: @CAFCofficial  

Instragram: @cafcofficial 

Supporter Liaison Officer:  Dan Burke, dan.burke@cafc.co.uk, fans@cafc.co.uk 
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mailto:slo@itfc.co.uk
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The Charlton website includes various bits of information including the first time guide: 

https://www.cafc.co.uk/uploads/fe911f0bf38650b42a24ecf362dd34d2 

 

www.footballgroundguide.com provides some information here: 

https://footballgroundguide.com/leagues/england/league-one/the-valley-charlton-athletic.html 

 

We have picked out the key information for Town fans below and added other material based on our 

own experience of visiting The Valley and information that is specific to our fans. 

 

Specific information for Town fans: 

Ticket news 

This game is sold out to Town fans. 

The lower rows of ‘Block D’ have been designated as our ‘Safe Seating Area’.  This area is for older 

fans, families, those unable to stand for long periods of time and ambulant disabled fans.   For 

supporters with tickets around this block please bear this in mind and respect those who want to sit 

at this game as we want everyone to enjoy the day safely.’  

Fans with disabilities should contact ITFC’s Disability Officer Lee Smith on lee.smith@itfc.co.uk or 

01473 400556.   

Note that the ticket enquiries line (03330 05 05 03) is for assistance only. 

 

Travel to Charlton 

Coach travel is sold out for this game. 

Coaches will leave at 15:30 from behind the Sir Bobby Robson stand.  Please ensure you are at 

Portman Road at least 15 minutes before this.    

Pick-ups at Marks Tey can be arranged for this game.  If you want to organise a pick-up please call the 

Ticket Office on 03330 050503 or email mainticketoffice@itfc.co.uk.   

Note that all official coaches are non-smoking and the consumption of alcohol and hot food on board 

is strictly forbidden.   Under 16s cannot travel without an accompanying parent/guardian. 

If you are travelling on the coach and are not fully vaccinated at the point of travel it is recommended 

that you return a negative lateral flow test prior to travel. 

 

Car 

The Valley’s postcode is SE7 8BL.   

Google maps suggests taking the A12 / M25 clockwise towards Dartford / A2 (London (SE & C) / A207 / 
B210.  This route involves the Dartford Crossing.  You must pay the Dartford Crossing charge by 
midnight the day after you cross. You will get a fine if you’re late or do not pay.  Details can be 
found here:  https://www.gov.uk/pay-dartford-crossing-charge 
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However, we would advise taking the A12 to the M25 which you join anti-clockwise.  From the M25 
take the A13(W) exit.   Continue on the A13 and merge onto Blackwall Tunnel Northern Approach / 
A102 via the slip road to Blackwall Tunnel / Lewisham.  From the Blackwell Tunnel Southern Approach 
join the A206.  Go along to the roundabout and come back on yourself turning left up to Charlton 
station.  Just past Charlton station turn left into Floyd Road. 

The journey time is between 2 hours and 2 hours 40 minutes but we would recommend allowing at 

least an hour beyond the AA / Google / SatNav suggested journey time especially as it is an evening 

game. 

 

Parking 

A lot of the roads around The Valley have parking restrictions, as do the streets around Charlton 
railway station, so those driving to the ground are, therefore, warned that you may find yourselves 
parking a long distance from the ground.  There are retail parks near the ground, but – as you would 
expect – matchday parking is not permitted.    

 

Disabled Supporters Parking 

We understand that there are two car parking spaces for away supporters with mobility issues.  These 

are in the West Stand car park.  These should be booked through ITFC’s Disability Liaison Officer Lee 

Smith on 01473 400556 or by email on disability@itfc.co.uk.   

In the event that there is no on-site parking, disabled supporters (ambulant or wheelchair) can be 
dropped off at the following allocated point for the away end: 

Jimmy Seed Stand: Entrance no. 4 (Valley Grove)  

Drivers are advised to drop off passengers by no later than 7pm for a 7.45pm kick-off.  The driver must 
then leave the stadium area and park away from the ground. Please note a one-way system is in place 
on matchdays, so please follow stewards' instructions.  After the game, the disabled supporter can 
again be collected from the relevant spot once the post-game football traffic has dispersed. 

 

Train and tube 

Charlton station is the nearest train station to The Valley and is just a five-minute walk away. Charlton 

station is served by trains travelling from London Cannon Street, London Bridge, London Charing 

Cross, Dartford and Gillingham.   

From Ipswich take a train to London Liverpool Street.  From Liverpool Street walk or take a bus to 

Cannon Street or London Bridge and pick up a train to Charlton.  Trains also depart from Charing Cross 

to Charlton – from Liverpool Street you take a Circle Line to Embankment and walk to Charing Cross. 

Alternatively, take a train from Ipswich to Stratford.  At Stratford take the Jubilee Line to North 

Greenwich where you pick up a bus (472 or 486) to the Anchor and Hope Lane which is a short walk to 

the ground. 

A further option is to take a train to Stratford where you pick up the DLR to Woolwich Arsenal.  

Change at Woolwich Arsenal for a Thameslink train to Charlton. 

After the game, there will be a queuing system in place at Charlton station, so you may have to wait 

for a while and watch a train or two pass.   www.greateranglia.co.uk suggests a train from Charlton to 

Greenwich where you pick up a DLR to Stratford (change at Canary Wharf) for a train to Ipswich. The 

22:10 and 22:40 from Charlton are shown to connect with the 23:09 and 23:38 from Stratford. 

mailto:disability@itfc.co.uk
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There are also trains back into Blackfriars, Cannon Street, London Bridge and Charing Cross. 

Whatever your travel plans, it’s worth checking www.greateranglia.co.uk or your usual train operator 

website for updated times and any late changes to engineering works.   

 

Getting to the ground from the station(s) 

Exit Charlton station onto the main road.  Cross the road and turn right.  Turn left into Floyd Road.  At 

the T-junction and where you see the fish and chip shop (not to be missed if it is open) turn right to 

the away end. 

 

Tube 

North Greenwich is the closest tube station to The Valley.  Located right outside of the O2 Arena, 

North Greenwich is served by the Jubilee Line and also has a bus stop (see below). 

 

Bus 

London Buses 472, 486, 161, 177, 180 and 380 stop near to The Valley.  Some of these can be boarded 

from North Greenwich tube station, which is around a 10-minute journey from The Valley. 

 

Pubs 

With the main pub for away fans the Antigallican closing down and the nearby 'Rose of Denmark' no 

longer admitting visiting supporters, the choice of pubs for away fans has been severely depleted.  We 

expect that most Town fans will choose to have a few beers in London before heading out to the 

ground.  Please bear in mind that a number of the pubs in the Borough Market area do not permit 

football fans in colours.  If you are suitably incognito, then unmissable pubs for beer afficionados 

include the Market Porter (Stoney Street) and The Rake (Winchester Walk).  For a very traditional pub, 

a 7-8 minute walk from London Bridge, the Royal Oak on Tabard Street is a wonderful old Harveys 

outlet.   

 

Need cash? 

While there is a cash machine located on the side of the Valley Superstore, the stadium itself is 

becoming cashless. This means that no cash will be accepted for any transactions in the stadium and 

we would advise people to make sure that they bring a payment card with them. There are also 

cashpoints located outside of Charlton train station on either side of the road. 

 

At the ground 

Note that the Charlton Athletic Museum will not be open on matchday.  For more information on the 

museum including its opening hours visit: https://cafcmuseum.net/ 

 

FREE Fan WI-FI  

The Valley offers free wifi to everyone that attends a match in SE7.  Named FREE FAN WI-FI, you can 

connect your smart phone or tablet to the internet at the touch of just a couple of buttons. 

http://www.greateranglia.co.uk/
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Away end 

Valley’s turnstiles open 90 minutes before the match is due to start.   We are located in the Jimmy 

Seed (South) Stand behind the goal.   

As mentioned above, the lower rows of ‘Block D’ have been designated as our ‘Safe Seating 

Area’.  This area is suitable for older fans, families, those unable to stand for long periods of time 

and ambulant disabled fans.  For supporters with tickets around this block please bear this in 

mind and respect those who want to sit at this game as we want everyone to enjoy the day safely. 

 

Toilets 

Toilets are situated between the entrance to the ground and the entrance into the seats.  Note there 

are additional toilets at the far end of the stand. 

 

Disabled Supporters 

Wheelchair users are located in the away end between the lower and upper areas.  If you are situated 

near these areas please be make sure you are not restricting the view of those in wheelchairs. 

 

Toilets 

Toilets are situated between the entrance to the ground and the entrance into the seats.  Note there 

are additional toilets at the far end of the stand. 

 

Security 

Supporters can expect to be searched as they enter the stadium.   

 

Programmes 

The official Matchday Programme ‘Valley Review’ is available to purchase in and around The Valley as 

well as in the Valley Superstore, which is located in the North-West corner of the stadium. 

 

Food and Drink facilities 

A range of food and drink options are available inside the stadium.   There is a food kiosk located near 

to the entrance turnstiles..  This tends to get very crowded, with quite legendary queues – so a bit of 

patience will be needed.  There is another food kiosk at the far side of the away end. 

 

Smoking 

Smoking of cigarettes and e-cigarettes anywhere in the stadium is not permitted.   

 

 



Anti Social Behaviour – Matchday Text Line 

Racism or discrimination of any form is not OK, ‘Not Today or Any Day’ and supporters are reminded 

that instances of discriminatory or prejudiced behaviour will not be tolerated at any EFL game. 

If you should hear or see any racist language and/or anti-

social behaviour during a match-day, please report this to 

your nearest steward.  

You can also report any discrimination or anti-social 

behaviour to Kick it Out using the Kick It Out app which is 

available to download from the App Store or Google Play, 

or via: Facebook /kickitoutofficial; Twitter @kickitout; 

email info@kickitout.org; phone 0800 169 9414. 

 

 

 

 

 

 

 

 


