
 

 

CHELTENHAM TOWN V IPSWICH TOWN 

TUESDAY 17 AUGUST 2021, KICK OFF 19:45 

 

Information in this guide is as at 13 August 2021 and is correct to the best of our knowledge.  Any 

updated information on this fixture including ticketing and changes to covid protocols will be 

published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @itfchelp) and 

facebook (www.facebook.com/officialitfc). 

 

Cheltenham Town Covid-19 Measures 

The following information has been taken from the Cheltenham Town website. 

‘Although most of the strict COVID-19 protocols have now been lifted, the club is still required to have 

a 'Red Zone' at the ground and the players/coaching staff are still maintained within their own training 

and playing 'bubble'.  This means that the pitch, tunnel, patio area and players entrance are all strictly 

out of bounds to all but cleared personnel.  Social distancing from players/coaching staff is also to be 

maintained.  The club's Safety Certificate has been updated for the new season and Gloucestershire 

County Council, the issuing authority, make the following recommendations for attending matches: 

• Use hand sanitiser stations at ground 

• Maintain social distance from others not in your group as far as possible 

• Wear facemasks when entering via turnstiles, indoor concourses/refreshment areas, when leaving 

the ground and any crowded areas (apply personal preference to remove whilst seated) 

• Follow stewards instructions and any social distancing signage when moving around, exiting the 

stadium and using toilet facilities etc. 

• Consider taking a lateral flow test on day of game 

• Don’t attend if you have symptoms or are told to self-isolate 

• Listen for any Covid 19 related PA announcements 

Please note that proof of vaccination or proof of a negative COVID test will not be required for you to 

attend.’ 

 

INFORMATION FOR TOWN FANS 

Our second away trip of the Sky Bet League One campaign takes us on our first visit to Cheltenham 

Town on Tuesday 17 August 2021.  The following guide has been produced for Town fans making the 

trip to the Jonny-Rocks Stadium.    

This is based on Cheltenham Town’s visiting fans guide to the Jonny-Rocks Stadium plus additional 

information specific to this game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

http://www.itfc.co.uk/
http://www.facebook.com/officialitsc
mailto:slo@itfc.co.uk


 

Cheltenham Town information for visiting fans 

Address: Jonny-Rocks Stadium, Whaddon Road, Cheltenham, GL52 5NA 

Website: www.ctfc.com 

Phone number: 01242 573558 – for the ticket office and disabled fan enquiries press option 1 

Email: info@ctfc.com  

Twitter: @CTFCofficial 

Supporter Liaison Officer: Jenny Hancock – email: slo@ctfc.com 

Twitter: @CheltTownSLO 

  

Cheltenham Town provide information on their website for away fans at the following link: 

 https://www.ctfc.com/fans/visiting-supporters/ 

This link includes information on ticketing with links on the page for directions, stadium regulations 

and things to do when visiting Cheltenham.  The links to this information are as follows: 

https://www.ctfc.com/club/jonnyrocksstadium/directions/ 

https://www.ctfc.com/club/jonnyrocksstadium/ground-regulations/ 

https://www.visitcheltenham.com/ 

Information for fans with disabilities (home and away) can be found via the following link: 

https://www.ctfc.com/fans/disabled-fan-info/ 

 

www.footballgroundguide.com provides some information via the following link: 

https://footballgroundguide.com/leagues/england/league-two/whaddon-road-cheltenham-town.html 

We have picked out the key information for Town fans below, and added other material based on our 

visit to the Jonny-Rocks Stadium when completing the 92 and information that is specific to our fans. 

 

Specific information for Town fans: 

Ticket news 

This fixture is sold out with no purchases on the day. 

Away supporters are seated in the Hazlewoods Stand, which is an all-seater stand located behind the 

goal and accessed via Whaddon Road. 

 

Travelling to Cheltenham Town 

Supporters Coach 

Coaches will leave from outside Planet Blue at 14:00.  Please ensure you are at Portman Road at least 

15 minutes before this. 

http://www.ctfc.com/
mailto:slo@ctfc.com
https://twitter.com/CheltTownSLO
https://www.ctfc.com/fans/visiting-supporters/
https://www.ctfc.com/club/jonnyrocksstadium/directions/
https://www.ctfc.com/club/jonnyrocksstadium/ground-regulations/
https://www.visitcheltenham.com/
https://www.ctfc.com/fans/disabled-fan-info/
http://www.footballgroundguide.com/
https://footballgroundguide.com/leagues/england/league-two/whaddon-road-cheltenham-town.html


Note that all official coaches are non-smoking and the consumption of alcohol on board is strictly 

forbidden.   ITFC recommend that all supporters under 16 are accompanied by an adult. 

The away coaches will pull up outside the away turnstiles and then park close by.  The Cheltenham 
SLO will meet the coaches on arrival. 
 

Car 

The Sat Nav postcode for the Jonny-Rocks stadium is GL52 5NA.   

The usual route from Ipswich to Cheltenham is via the A12 / M25 / M40 (junction 8) / A40.  Follow the 
A40 into Cheltenham, and eventually turn right onto the B4075 (Hales Road).  At the next roundabout, 
turn left onto Hewlett Road.  Take the third turning on the right onto Cleeve View Road, then left onto 
Whaddon Road.  The ground will be on your right.   

This trip usually takes around 4 hours, but allow plenty of additional time in case of hold-ups.  It is 
worth allowing a bit of extra time anyway, so you can stop off at Dunkertons Cider Shop on the A40, 
shortly before Cheltenham – a traditional, organic producer of great ciders.    

 

Parking 

The main car park at the stadium has a limited number of spaces at a cost of £8.  These can be booked 

online at: 

https://ct1.glitnirticketing.com/ctticket/store/index.php?s_category_id=44 

Parklands Community Centre (Wymans Road, Cheltenham, GL52 5PR, Phone number: 01242 245557) 

provides parking at a cost of £6 per car.   120 cars can be accommodated in their car park which is at 

the back of the Colin Farmer Stand.  This parking, for both home and away fans, is on a first come first 

served basis.   

Both home and away supporters are very welcome in the lounge bar at the Community Centre for a 

drink before and/or after the match.  A car parking ticket will entitle the holder to £1 off an alcoholic 

drink in Parklands’ lounge bar. 

If you arrive a few hours before kick off there is some street parking available on streets leading off 

Whaddon Road.  As always, check for any residential parking restrictions. 

 

Disabled Supporters Parking 

There is no allocated accessible parking at the Jonny-Rocks Stadium.  Parking in this car park can be 

booked online (see parking above).  For more information contact Cheltenham’s main office on 01242 

573558.  

The Parklands Community Centre car park (see details above) has 15 parking spaces allocated for 

disabled home and away supporters, also at £6 per car.  If you are using this, you will need to show 

your blue badge to the parking attendant on arrival.   There is also a drop-off point in the car park, 

adjacent to the back of the Colin Farmer Stand, for use by disabled spectators. 

 

Train 

Note 1: You will not be able to get back to Ipswich by train after the game. 

https://ct1.glitnirticketing.com/ctticket/store/index.php?s_category_id=44


Note 2: All train services are subject to change or cancellation this summer, as staff shortages due to 
Covid isolation requirements can impact at very short notice.  Please check your planned journey 
shortly before you travel, and be prepared to be flexible over timings.  

Note 3: There are indirect trains to Cheltenham from London Paddington, changing at Bristol Parkway.  
These trains seem to be fully reserved, as tickets are not currently shown as available (as at 5th 
August).    

The nearest rail station is Cheltenham Spa, which is over two miles from the stadium. 

Trains to Cheltenham Spa run from London Paddington, departing at 13:28, 14:28 and 16:30.   Journey 
time is around 2 hours. By way of example, if you take the 12:10 train from Ipswich to Liverpool Street, 
this is timed to connect with the 14:28 from Paddington to Cheltenham.   

 

Getting to the ground from the station 

The station is just over two miles from the stadium, so will take a bit over 40 minutes to walk, in 

roughly an easterly direction.  The route takes you through the town centre, so there are plenty of 

ways to pass time if you are a little bit early.   

There are buses (Services D and E) from the station car park to the stop at Analby Court, which is just a 

10-minute walk from the ground. 

 

Pubs 

We have done our best to ensure that the listed pubs will be open and operating without major 
Covid restrictions.  Please understand that some might limit numbers or insist on small groups and 
table service.  The Cheltenham Town SLO has advised that, following their promotion, some pubs 
near the ground might restrict entry to home fans only, but there is no confirmation yet.  
Information below assumes all pubs will continue to welcome away fans, as previously.   

The Parklands Community Centre (see details under parking above) welcomes away fans. 

There is a bar at the ground, the Robins Nest, which allows away fans.  Otherwise, there are a number 
of pubs within a reasonable walk of the ground, including the Sudeley Arms and The Conservatory on 
Prestbury Road (with a decent fish & chip shop in-between them).  Real ale types will likely head for 
the Kemble Brewery Inn on Fairview Street, or the Angry Parrot micropub & beer garden, on St James 
Street.   

 

At the ground 

The Robins Nest Bar welcomes away fans and families and has refreshments. 

 

Tickets on the day? 

The game is sold out with no ticket purchases on matchday. 

 

Away end 

Turnstiles open 90 minutes before kick-off. 

Town fans will be in the Whaddon Road End of the ground behind the goal.  This was re-developed in 

2005 with the creation of the Hazlewoods Stand, which has 1,100 seats.  



Please note that there will be a large away following and our fans will include older fans, families, 

those unable to stand for long periods of time and ambulant disabled fans.  Please bear this in mind 

and please respect those who want to sit at this game as we want everyone to enjoy the day safely.   

 

Security 

As at most stadiums stewards may ask to search your bag. 

The Cheltenham ground regulations state that the following articles cannot be brought into the 

stadium - knives, fireworks, smoke canisters, air-horns, flares, weapons, dangerous or hazardous 

items, laser devices, bottles, glass vessels, cans, poles and any article that might be used as a weapon 

and/or compromise public safety.  Any person in possession of such items will be refused entry to the 

Ground. 

 

Programmes 

The official matchday programme is priced at £3.  These will be on sale around the car park, cash sales 

only.  There is also usually a programme seller in the away turnstile entrance area.  

 

Food and Drink facilities 

Within the ground you can purchase non-alcoholic beverages, burgers, pies and chips. 

 

Smoking 

Smoking is not allowed in the stadium.  This includes e-cigarettes.    

 

Anti Social Behaviour – Matchday Text Line 

Racism or discrimination of any form is not OK, ‘Not Today 

or Any Day’ and supporters are reminded that instances of 

discriminatory or prejudiced behaviour will not be 

tolerated at any EFL game. 

The use of threatening behaviour, foul or abusive language 

is strictly forbidden and will result in arrest and/or ejection 

from the Ground. 

Racial, homophobic or discriminatory abuse, chanting or 

harassment is strictly forbidden and will result in arrest 

and/or ejection from the Ground.   

If you encounter any form of discrimination please 

approach your nearest steward to report any incident you 

are involved in or witness.  

  

You can also report any discrimination or anti-social behaviour to Kick it Out using the Kick It Out app 

which is available to download from the App Store or Google Play, or via: Facebook /kickitoutofficial; 

Twitter @kickitout; email info@kickitout.org; phone 0800 169 9414. 

 



Staying Overnight? 

There are plenty of hotels and guest houses in Cheltenham itself.  The Visit Cheltenham website 

(https://www.visitcheltenham.com/) has information on hotels and what to do in the area. 

For those wanting to stay a bit longer there are many other towns in the Cotswolds that are worth 

visiting.  Information can be found on this website: https://www.cotswolds.com/ 

https://www.visitcheltenham.com/
https://www.cotswolds.com/

