
 

OXFORD UNITED V IPSWICH TOWN 

SATURDAY 19 MARCH 2022, KICK OFF 15:00 

 

Information in this guide is as at 14 March 2022 and is correct to the best of our knowledge.  Any 

updated information on this fixture including ticketing and changes to covid protocols will be 

published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @itfchelp) and 

facebook (www.facebook.com/officialitfc). 

 

Covid-19  

Ipswich Town Football Club 

Ipswich Town Football Club asks supporters to be respectful of their fellow supporters and not to 

attend the game if you are suffering from Covid-19 symptoms, are feeling unwell, have been asked to 

isolate or if you have been in close contact with anyone experiencing symptoms or who has tested 

positive.  In the event that Covid-19 symptoms develop whilst at the stadium, please notify the 

nearest member of staff immediately. 

Please note also that our official coach suppliers recommend the wearing of masks onboard their 

coaches unless medically exempt or eating/drinking (see below).   

We will endeavour to update fans with any further information through the Club website and social 

media outlets.  

 

INFORMATION FOR TOWN FANS 

We travel to Oxford on Saturday 19 March in League One.  The following guide has been produced for 

Town fans making the trip to the Kassam Stadium.  This is based on information on the Oxford website 

plus additional information specific to this game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Oxford information for visiting fans 

Address: Oxford United, Kassam Stadium, Grenoble Road, Oxford, OX4 4XP 

Website: Oxford United Website 

Phone number: 01865 337500 

Email: www.oufctickets.co.uk 

http://www.itfc.co.uk/
http://www.facebook.com/officialitsc
mailto:slo@itfc.co.uk
https://www.oufc.co.uk/
http://www.oufctickets.co.uk/


Supporter Liaison Officer and Disability Liaison Officer:  Andy Taylor, 01865 337500, 

ataylor@oufc.co.uk 

Facebook: @oufcofficial  

Twitter: @OUFCOfficial 

 

The Oxford United away fans guide can be found here: 

Oxford United - Visiting Fans 

This includes a link to a downloadable away fan guide: 

Oxford United - downloadable Visiting Supporters Guide 

Information for disabled fans can be found here: 

Oxford United - Disabled Supporters 

 

Football Ground Guide - website provides some information here: 

Football Ground Guide - Oxford United 

We have picked out the key information for Town fans below and added other material based on our 

own experience of visiting the Kassam Stadium and information that is specific to our fans. 

 

Specific information for Town fans: 

Ticket news 

We have an allocation of 1,782.   

Tickets for this game are now sold out. 

A ‘Safe Seating’ area is operating for this game.   This is in Block N27 behind the wheelchair area.  

This area is suitable for older fans, families, those unable to stand for long periods of time and 

ambulant disabled fans.  For supporters with tickets around the safe seating blocks please bear this 

in mind and respect those who want to sit at this game as we want everyone to enjoy the day safely.   

For information on accessible seating or wheelchair spaces please contact ITFC’s Disability Officer Lee 

Smith on lee.smith@itfc.co.uk or 01473 400556.   

Note that the ticket enquiries line (03330 05 05 03) is for assistance only. 

 

Travel to Oxford 

PLEASE NOTE: Our coach suppliers recommend the wearing of masks onboard their coaches unless 

medically exempt or eating/drinking.  

A few tickets remain for coach travel. 

Coach tickets are £23 for adults, £20 for seniors/U23s and £17 for U19s. Please note that each ticket 

will also incur a £1.50 booking fee. 

mailto:ataylor@oufc.co.uk
https://www.oufc.co.uk/tickets/visiting-fans/
https://www.oufc.co.uk/contentassets/494c6b609a454d92a704f30849b00718/awaydayinfo-2021.pdf
https://www.oufc.co.uk/tickets/disabled-supporters/
http://www.footballgroundguide.com/
https://www.footballgroundguide.com/leagues/england/league-one/kassam-stadium-oxford-united.html
mailto:lee.smith@itfc.co.uk


Coaches will leave at 10:00 from behind the Sir Bobby Robson stand.  Please ensure you are at 

Portman Road at least 15 minutes before this.    

Coaches will stop for one pick-up at Marks Tey (outside the Shell garage).  If you want to organise a 

pick-up please call the Ticket Office on 03330 050503 or email mainticketoffice@itfc.co.uk.   

Note that all official coaches are non-smoking and the consumption of alcohol and hot food on board 

is strictly forbidden.   Under 16s cannot travel without an accompanying parent/guardian.  Please 

make sure you are aware of the Terms & Conditions prior to travelling: Away Travel Terms and 

Conditions 

Away coaches are generally parked at the rear of the North stand in close proximity of the visitors’ 

turnstiles and are requested to depart within five minutes of the final whistle. 

 

Car 

The Sat Nav postcode for the Kassam Stadium is OX4 4XP.  The stadium is signposted on all major 

approach roads to Oxford with the brown “attraction” signs and a football icon.  

From Ipswich, take the A12 to the M25.  Join the M25 going anti-clockwise to the M40.  Continue on 

the M40 to junction 7.  At junction 7, exit the M40 onto A329 towards Wallingford.  Follow the A329 

and then join the B480.  At the roundabout take the first exit onto the Grenoble Road.  Continue on 

Grenoble Road (you will go around three roundabouts) until you reach the Kassam Stadium. 

With no traffic issues the journey time is around three hours - we generally recommend allowing at 

least an hour beyond the AA / Google / Sat Nav suggested journey time. 

There is an alternative route via Cambridge and Bedford (A14 / A428 / A421 / A41 / A34) but this is 

likely to be much slower unless you hear about major traffic issues on the A12 / M25 / M40 route 

before you start your journey. 

 

Parking 

There are 2,000 free car parking spaces at the Kassam Stadium, allocated on a first-come first-served 

basis.  

There are marked disabled parking bays on all 4 corners of the stadium allocated on a first-come first-

served basis.   For further information for supporters with disabilities call 01865 337533. 

There is an overflow car park situated behind the Kassam Cinema/ Shopping complex opposite the 

stadium.  

There is some road parking near the ground with spaces between the stadium and the Watlington 

Road roundabout.  All supporters attending games are asked to respect the residents-only schemes 

that operate in the nearby streets and not to park on the double yellow lines on approach roads.  The 

lines do include the grass verges along the edge of the road and Oxford United will not accept 

responsibility for any parking tickets issued to motorists who park there.   

The Royal British Legion at Littlemore (Littlemore, Oxford, OX4 4LZ) is available for matchday parking. 

 

 

mailto:mainticketoffice@itfc.co.uk
file:///C:/Users/altpi/Downloads/Away%20Travel%20Terms%20and%20Conditions
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Disabled Supporters Parking 

There are specific marked bays for disabled supporters near to each stand on a first come, first served 

basis.  The marked bays for the away end are adjacent to the away turnstiles.  For further information 

for supporters with disabilities call 01865 337533.  Blue badges must be displayed.   

 

Train 

Note 1: Note that a number of rail companies, including Great Western and Greater Anglia, are 
operating amended services at the moment.  As such, online timetables may not reflect the actual 
services being offered.  Please check your planned journey shortly before you travel, and be prepared 
to be flexible over timings.  

Note 2: There is engineering work on the Ipswich to London Line with buses replacing trains between 
Shenfield and Newbury Park.  This adds about an hour to the travel time. 

Note 3: There is planned strike action on the Central Line every Friday and Saturday night between 
20:30 and 04:29 the following morning.  www.tfl.gov.uk suggests that there will be a regular service 
expected on the Central line (but warn there may only be two trains per hour through central London).  
Please bear this in mind if you are travelling after 20:30 to Newbury Park to get the bus to Shenfield. 

Oxford railway station is over four miles from the ground.  We have used local buses daytime, and 

they run frequently, albeit taking some time to connect ground and city.   

 

If you are travelling from Ipswich you will need to get a train from Ipswich to Shenfield and pick up a 

bus to Newbury Park.  From London, trains to Oxford leave from London Paddington and London 

Marylebone.  From Newbury Park, to get to London Paddington or London Marylebone take the 

Central Line to Oxford Circus and change to the Bakerloo Line to either Paddington or Marylebone.   

The journey time via Paddington takes around 4 hours and via Marylebone around 4 hours 35 

minutes.  For example, leaving Ipswich at 08:20, 08:41 and 09:20 you will connect to the 11:20, 11:50 

and 12:20 trains from London Paddington arriving into Oxford at 12:13, 12:43 and 13:13 respectively. 

 

After the game there are direct trains back to London Paddington from Oxford at 17:32 (you will need 

to leave the game fairly quickly after the match to catch this), 18:02, 18:32 and 19:02 arriving at 

London Paddington at 18:24, 18:57, 19:24 and 19:53 respectively.  If you are travelling onwards to 

Ipswich then from Paddington take the underground to Newbury Park for a bus to Shenfield where 

you pick up a train to Ipswich.  Arrival into Ipswich is 21:38, 22:09, 22:38 and 23:09 respectively.  Note 

that there are other options back to London Paddington from Oxford.  These require changes either at 

Reading or Didcot Parkway. 

 

Note that The Greater Anglia website does not offer options via London Marylebone (as they are 

slower than via Paddington).  There are a few direct trains from London Marylebone to Oxford on the 

day of the match.  For details of these see Chiltern Railways - London to Oxford.  For example, there 

are trains at 10:12, 10:42, 11:12 and 11:42 which will arrive into Oxford at 11:41, 12:08, 12:41 and 

13:11 respectively.  After the game there are trains from Oxford to London Marylebone at 17:41, 

18:11 and 18:41 which get to London at 19:09, 19:38 and 20:09 respectively. 

Whatever your travel plans, you should check Greater Anglia or Chiltern Railways - London to Oxford 

or your usual train operator website for updated times and travel disruptions.   

 

 

http://www.tfl.gov.uk/
https://www.chilternrailways.co.uk/london-oxford-train
http://www.greateranglia.co.uk/
https://www.chilternrailways.co.uk/london-oxford-train


Getting from the railway station and city centre to the ground 

Oxford Railway Station is over four miles from the ground, which is much further than most fans 

would choose to walk.    

a) Taxis will take around 15 minutes (longer at busy times) to get to the ground from the rank 

outside the station. 

 

b) Bus - The Oxford Bus Company City 5 route runs from Oxford Station through the City Centre and 

to Knights Road and Pegasus Road, which is a five-minute walk to the stadium.  Buses take around 

35 minutes to Knights Road – note that at busy times it can take much longer, and buses can 

bunch a bit.  The bus route and timetable can be found here: Oxford Bus Company - Route 5 

 

c) Stagecoach Service 1 starts from Speedwell Street and follows the same route to Knights Road and 

Pegasus Road.   

 

Oxford Plus Bus tickets are valid on both bus routes.  Return or 24-hour passes bought from the driver 

on route 1 can be used to travel back to the station on the City 5 and vice versa. 

 

More information on bus travel, including other routes, can be found here: Oxford United - Getting 

Here 

 

Pubs 

Being an out-of-town ground, pub choices nearby are a bit limited.  In the adjacent Ozone leisure 

complex, there is a bar in the bowling alley, plus a Chinese buffet restaurant and a fish & chip shop.  

There is also the George in Littlemore, about a ten-minute walk from the ground, as well as a British 

Legion club that also welcomes away fans (these do not allow away fans for high-profile games – it is 

unclear as to whether our large support qualifies as “high-profile”).   

In Sandford-On-Thames (20-minute walk), there is the Catherine Wheel on Henley Road, which offers 

the highly unusual combination of real ale and an Indian restaurant (call on 01865 580226 to make 

sure the pub is open if you are going to be early) and – a little further on - the Kings Arms on Church 

Road (Greene King, by the river).       

In the city centre there are many decent pubs – for real ale fans, we have tried and recommend The 

Chequers (131 High Street, a Nicholsons’ pub), plus the brilliant Lamb and Flag (12 St Giles), which is a 

bit of a hike from the station but well worth the hassle.  Lovers of the Wetherspoon chain will find the 

Swan & Castle on Castle Street (very near the excellent Hook Norton pub The Castle, also on Castle 

Street), plus the Four Candles (47 George Street) – these three pubs are fairly close to the station.  

There are many other pubs – our favourites may not be yours. 

 

Ozone Complex 

The Ozone complex is adjacent to the ground (you will find it near to the Hampton by Hilton Hotel).   

Here you will find the Vue Cinema, Frankie and Benny’s, Oxy Oriental and many more 

activities/facilities. 

 

Cash Machine  

A cash machine is located beside the Vue cinema. Please note there is a fee for using this machine.  

https://www.oxfordbus.co.uk/services/OXBC/5
https://www.oufc.co.uk/tickets/getting-here/
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Club Shop  

If you’re looking to bring home a souvenir from your trip to Oxford you can do so from 10am on a 

matchday. The shop is located beside DW Fitness gym in the Ozone Leisure Centre across from the 

stadium and is open up until kick-off and then for half an hour after the match on most match days. 

 

Where to stay 

There is a Holiday Inn Express at one end of the stadium and a Hampton by Hilton at the other end, so 

both just a just a few minutes’ walk away.  There are many hotels in the city centre and at a cost to 

suit most budgets. 

 

At the ground 

 

Away end 

The stadium is seating only and no smoking.  

We will be seated in the Planet IT Stand (North stand) along the side of the pitch. Wheelchair users 
will be in an elevated section in the away end.  The away fans' ticket office is by the west turnstiles in 
the North Stand. 

As mentioned above, the ‘Safe Seating Area’ is in block N27 behind the wheelchair users.  This area 

will include older fans, families, those unable to stand for long periods of time and ambulant 

disabled fans.  For supporters with tickets around the safe seating blocks please bear this in 

mind and respect those who want to sit at this game as we want everyone to enjoy the day safely. 

 

Accessible Toilets 

All of the stands have access to disabled toilets. Disabled stewards carry RADAR keys for entry. 

 

Security 

Supporters can expect to be searched as they enter the stadium.   

 

Programmes 

Match programmes are available inside the concourse and from sellers around the ground and in the 

club shop, which is adjacent to the DW Fitness gym in the Ozone Leisure Centre. 

The Match Programme costs £3. 

 

Food and Drink facilities 

The stadium offers food and drinks (including alcoholic drinks) in the concourse. All concourses inside 

the stadium have wheelchair friendly counters, serving hot and cold food and drinks. 

 

 



Smoking 

Smoking of cigarettes and e-cigarettes anywhere in the stadium is not permitted.   

 

Pyros 

As with all grounds and to comply with legislation the deployment of flares and other pyrotechnics 

inside the stadium will not be tolerated. 

 

Musical Instruments 

Supporters are not permitted to bring musical instruments into the ground. 

 

Anti Social Behaviour – Matchday Text Line 

Racism or discrimination of any form is not OK, ‘Not Today or Any Day’ and supporters are reminded 

that instances of discriminatory or prejudiced behaviour will not be tolerated at any EFL game. 

If you should hear or see any racist language and/or anti-

social behaviour during a match-day, please report this to 

your nearest steward.  

You can also report any discrimination or anti-social 

behaviour to Kick it Out using the Kick It Out app which is 

available to download from the App Store or Google Play, 

or via: Facebook /kickitoutofficial; Twitter @kickitout; email 

info@kickitout.org; phone 0800 169 9414. 

 

 

 

  


