
 

 

SHEFFIELD WEDNESDAY V IPSWICH TOWN 

SATURDAY 29 JANUARY 2022, KICK OFF 15:00 

 

Information in this guide is as at 21 January 2022 and is correct to the best of our knowledge.  Any 

updated information on this fixture including ticketing and changes to covid protocols will be 

published on the club website (www.itfc.co.uk), twitter (@IpswichTown and @itfchelp) and 

facebook (www.facebook.com/officialitfc). 

 

Covid-19 Protocols 

Sheffield Wednesday protocols - Note that following the Government’s announcement to lift Covid-

19 restrictions this is subject to change before our match takes place.  The following is the 

information still on the Sheffield Wednesday website: 

“Following the Government’s recent introduction of Plan B measures for winter, Sheffield 

Wednesday are reminding all supporters of the mandatory regulations regarding League One games 

at Hillsborough for the immediate future. 

COVID-19 Certification is now required for everyone aged 18 and above to gain entry into settings 

where large crowds gather – including unseated indoor events with 500 or more attendees, unseated 

outdoor events with 4,000 or more attendees and any event with 10,000 or more attendees. 

As a result, you will need to be provide COVID-19 Certification to enter Hillsborough.  You should also 

be prepared for the necessary changes to our matchday operation to ensure the safest possible 

environment for yourself and everyone around you. 

WHAT COUNTS AS COVID-19 CERTIFICATION? 

You can demonstrate your vaccine status via the NHS COVID Pass on the NHS App or NHS website 

HERE: NHS COVID Pass - NHS (www.nhs.uk) 

For anyone not fully-jabbed, evidence of a negative lateral flow test MUST be registered on the 

Government website (https://www.gov.uk/report-covid19-result) within 48 hours of matchday. This 

will allow entry to the stadium. Please allow sufficient time to order lateral flow test packs if 

applicable. 

CERTIFICATION CHECKPOINTS 

There will be a secondary perimeter in place around the stadium to allow for designated checkpoint 

areas, located as follows: 

South Stand Bridge – for supporters in the South Stand, Grandstand or hospitality areas 

Leppings Lane Apron – for supporters in the North Stand or West Stand (visiting fans) 

 

South Stand Car Park – for supporters in the South Stand, Grandstand or Kop 

http://www.itfc.co.uk/
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Penistone Road – for supporters in the Kop or North Stand 

Gate 18 – for disabled supporters requiring access through the manned gate 

Once you have passed through the checkpoints there will be no return and the usual matchday 

procedures apply, with no further checking of certification required. 

 

PLEASE ARRIVE EARLY 

Given the regulations of Plan B, it is essential that supporters arrive at Hillsborough as early as possible 

to ensure sufficient time for the certification checks.  Please be patient and consider those around you 

at the checkpoints, which will open from 11:45am.  Some turnstiles will open earlier than normal at 

midday.  Please do not bring bags unless absolutely necessary, this will aid the flow of supporters into 

the stadium. 

WHICH TURNSTILES OPEN FROM MIDDAY? 

North Stand - Leppings Lane checkpoint – turnstiles 1 and 2 

South Stand - South Stand Bridge checkpoint – turnstiles 35 and 36 

Grandstand - South Stand Bridge checkpoint – turnstile 101 

Kop - Penistone Road checkpoint – turnstiles 61 and 62 

North - Penistone Road checkpoint - turnstiles 82 and 83 

West Stand - Leppings Lane checkpoint – turnstile 20 (away fans) 

All remaining turnstiles will open on a staggered basis. 

COVID PASS 

So you can continue to watch the Owls in a safe manner, it is imperative that you play your part by 

ensuring you have your valid COVID-19 Pass or proof of certification ready to inspect. 

For full details about the NHS COVID Pass, which includes information on how to obtain valid 

certification of the COVID-19 vaccine, please click here: https://www.nhs.uk/conditions/coronavirus-

covid-19/covid-pass. 

INTERNATIONAL ATTENDEES 

If you are an international resident, we accept certain vaccination proofs from other countries. For 

more information, read the guidance on approved COVID-19 vaccines and countries with approved 

proof of vaccination. 

BE PREPARED 

All supporters attending fixtures at Hillsborough should be conversant with the following key 

messages: 

https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass
https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass
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• Please keep up to date, on a daily basis, with all communications relative to COVID-19 

• It is essential you have a valid form of COVID-19 certification in your possession before you leave for 

the match or you WILL NOT be permitted entry to the stadium 

• The best form of certification is the COVID-19 Pass if you are double or triple-jabbed. You can 

download the COVID-19 Digital Pass using the NHS App (please be aware that the registration process 

can take up to 24 hours).  Given the likely event of limited connectivity on matchday, we advise to 

screenshot your pass in advance to show at the relevant checkpoint 

• You can also gain entry by showing a negative lateral flow test result logged on the NHS App or 

Government website within 48 hours of matchday, although we advise you take the test as near to the 

game as possible.  Please be aware a negative stick is not sufficient, your result MUST be logged on the 

Government website  (https://www.gov.uk/report-covid19-result) after which you will receive either a 

text message or email confirming the negative test result. Hospitality and directors box guests will be 

contacted separately with advice of protocols ahead of the respective matchday. 

• If you do not have the App or cannot access the Government website, you must bring a printed NHS 

COVID-19 Pass supplied by the NHS HERE: https://www.nhs.uk/conditions/coronavirus-covid-

19/covid-pass/get-your-covid-pass-letter/ 

• For the avoidance of doubt, the handwritten medical card supplied at the time of each vaccination is 

not sufficient for entry 

• Please ensure your pass is easily accessible to ensure efficiency and speed of access when 

approaching the checkpoints 

• Do not rely on wi-fi signal on matchday for downloads as signals are invariably drained given the 

high volume of traffic and please ensure your mobile phone has sufficient battery life 

• Under 18s will not need to certify COVID-19 status 

• Remember, your certification is as important as your match ticket 

TEST BEFORE TRAVEL 

Full details on how to obtain a COVID-19 NHS Pass can be found above, but for those who are not 

double vaccinated, we reiterate you will need to take a lateral flow test within 48 hours of matchday 

and log a negative result as outlined above. 

If the test returns a positive result, then you MUST NOT attend the fixture and MUST follow the 

correct procedures as advised by the NHS. Further information about COVID-19 is available HERE. 

DON’T TRAVEL IF UNWELL 

Even if double vaccinated, you SHOULD NOT attend if you, or anybody attending with you, is suffering 

from COVID-19 symptoms, feels unwell, or is required to self-isolate. 

FACE COVERINGS 

Face masks are now mandatory in all inside areas of Hillsborough, including the concourses, except 

when eating or drinking.  We also strongly advise to wear face coverings in outside areas if applicable 

to maximise the safety of yourself and others around you. 

INSIDE THE GROUND 

To incentivise supporters to arrive early we will be offering the following Meal Deal for all supporters 

between 12 noon and 2:00pm: 

https://www.gov.uk/report-covid19-result
https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass/get-your-covid-pass-letter/
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Pie & Pint £5 

Pie & Soft Drink £4.50 

Once in the ground normal ground regulations apply. 

HOSPITALITY GUESTS 

The same rules as above apply and all guests must enter via the South Stand Bridge and pass the 

checkpoint required before entering via the South Stand reception.” 

 

Ipswich Town 

Ipswich Town Football Club also asks supporters to be respectful of their fellow supporters.   

Please note also the requirements for fans travelling on the official coaches (see below).   

We will endeavour to update fans with any further information through the Club website and social 

media outlets.  

 

INFORMATION FOR TOWN FANS 

We travel to Sheffield Wednesday on 29 January in League One.  The following guide has been 

produced for Town fans making the trip to the Hillsborough.  This is based on Sheffield Wednesday’s 

away fans information plus additional information specific to this game.   

For any further information, please contact Elizabeth Edwards, Supporter Liaison Officer on 

slo@itfc.co.uk or (+44) (0) 7968 876504 or on Twitter at @ITFC_SLO. 

 

Sheffield Wednesday information for visiting fans 

Address: Hillsborough Stadium, Sheffield, S6 1SW  

Website: www.swfc.co.uk 

Phone number (main reception): 03700 20 1867  Calls will be charged at the national rate for BT 

landlines. Calls from other operators and mobile phones will vary. 

Supporter Liaison Officer : Joe Braithwait : slo@swfc.co.uk 

Disability Liaison Officer: Alastair Wilson: dlo@swfc.co.uk 

Twitter: @swfc 

Facebook: facebook.com/sheffieldwednesday 

 

An A-Z of Hillsborough can be found at the following link: 

Sheffield Wednesday - An A-Z of Hillsborough 

 

www.footballgroundguide.com provides some information here: 

Football Ground Guide -Sheffield Wednesday 
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We have picked out the key information for Town fans below and added other material based on 

previous visits to Hillsborough and information that is specific to our fans. 

 

Specific information for Town fans: 

Adult tickets for this game are priced at £26 with concession prices of £16 for seniors (65+) and U21s, 

£15 for U17s, £10 for U11s and £5 for U5s.  Please note that each ticket will also incur a £1.50 booking 

fee. 

Wheelchair supporters will pay the relevant price as above and are entitled to a free carer. 

Tickets can be purchased at ITFC Ticket website or in Planet Blue.  The postal deadline for tickets for 

this game will be Wednesday, 26 January at 14:00.   

For this fixture we will be operating a ‘Safe Seating Area’ in the front rows of Block WU4.  This area 

is suitable for older fans, families, those unable to stand for long periods of time and ambulant 

disabled fans.  For supporters with tickets around the safe seating blocks please bear this in 

mind and respect those who want to sit at this game as we want everyone to enjoy the day safely.  If 

you would like a seat in the 'safe seating area' please contact the ticket office on 03330 05 05 03.  

Note, that the safe seating area is at the front of the upper tier which requires walking down a number 

of stairs (approximately 14 - 16 rows).  If you have mobility issues and will find this a problem please 

contact ITFC’s Disability Officer Lee Smith on lee.smith@itfc.co.uk or 01473 400556.   

Note that the ticket enquiries line (03330 050503) is for assistance only. 

 

Travel to Sheffield Wednesday 

PLEASE NOTE: Face masks must be worn whilst onboard unless medically exempt or eating/drinking.  

Coach travel has sold out. 

Coaches will depart from behind the Sir Bobby Robson Stand at 08.00.  Please be at Portman Road at 

least 15 minutes before this.    

Pick-ups at Stowmarket, Bury St Edmunds and Newmarket can be arranged for this game.  If you want 

to organise a pick-up please call the Ticket Office on 03330 050503 or email 

mainticketoffice@itfc.co.uk.   

Note that all official coaches are non-smoking and the consumption of alcohol and hot food on board 

is strictly forbidden.   Under 16s cannot travel without an accompanying parent/guardian.  Please 

make sure you are aware of the Terms & Conditions prior to travelling: Away Travel Terms and 

Conditions 

 

Car 

Note:  There is now a new stretch of A14 from Huntingdon to Cambridge, beginning a few miles 

south of the previous A1/A14 junctions.  The signage is clear, but, if you haven’t updated your 

SatNav, then do pay attention!  In particular, heading west from Cambridge, you now keep right to 

stay on the A14.  Heading east off the A1, the junction to join the A14 is several miles to the south of 

the previous road.  The new road adds several miles but is much quicker and less prone to hold-ups.  
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The Sat Nav postcode for Hillsborough is S6 1SW.   

Hillsborough is three miles north of Sheffield city centre.  The Wednesday guide advises that you do 
not go through the city centre but that you are better to approach the ground from the north.   

From Ipswich, you take the A14 to the A1.  From the A1 either take the M18 or A57.   The M18 is a 

longer but usually a quicker route.    

If you choose to go via the M18 route, take the M18 exit at junction 35 of the A1(M) to 

Doncaster/Scunthorpe/M180/M62E/Sheffield/M1.    At the roundabout, take the 1st exit onto the M18 

slip road to Sheffield /M1.  Join the M1 North from the M18 (be careful – it is easy to end up going the 

wrong way on the M1!) and continue to Junction 36.  Follow the A61 towards Sheffield.  Continue 

along the road for approximately four miles until you reach Sainsbury’s.  Turn right into Leppings Lane 

– the away end is on the left-hand side.  

If you take the A57 from the A1, you’ll join the M1 just south of Sheffield. Continue as above to 

Junction 36 etc.   

The journey time is around 3 hours to 3 hours 30 minutes, but you should allow at least another hour 

beyond the AA / Google / SatNav suggested journey time, to allow for possible delays.   

 

Parking 

There is no car parking at the ground on match days. 

Sheffield Wednesday suggest street parking but point out that there are parking restrictions in certain 

areas so check before you park.   There are also a number of independent car parks around the 

stadium which charge for car parking.  Those along the A61 charge around £4 per car. 

www.footballgroundguide.com suggests that there is a car park directly behind the Kop and the 

Wednesday Club shop.  This is called the Wednesdayite car park and is open to away fans as well as 

home fans.  It costs £7 – the Sat Nav post code is S6 1QE. 

From our own experience there is parking along Clay Wheels Lane which is just past Sainsbury’s on the 

right and near Fletchers Bakery (which seems to emit a powerful aroma of hot cross buns every time 

we visit). The Sat Nav postcode is S6 1LY. 

Alternatively, it is possible to park at Meadowhall Railway Station, at the shopping and leisure centre 

next to Junction 34 of the M1.  Parking is free and you can pick up a yellow tram to Leppings Lane 

which costs £3 return and takes about 35 minutes. 

 

Disabled Supporters Parking 

There are up to nine parking bays within the Hillsborough Park car park for disabled fans.   If you need 

parking spaces within this car park, contact Sheffield Wednesday’s Disability Liaison Officer on 

dlo@swfc.co.uk or ITFC’s Disability Liaison Officer Lee Smith on 01473 400556. 

 

Train 

Note 1: All train services are subject to change or cancellation, as staff shortages due to Covid-19 
isolation requirements can impact at very short notice.  Please check your planned journey shortly 
before you travel, and be prepared to be flexible over timings.  

Note 2: Engineering works are taking place on the Ipswich to London line with buses replacing trains 
between Ipswich and Colchester. 

http://www.footballgroundguide.com/
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Sheffield Railway Station is three miles from Hillsborough. 

The first option is cross country.   www.greateranglia.co.uk is showing a number of options with the 

number of changes en route varying between one and three.   For example, leaving Ipswich at 07:58 

and changing at Peterborough and Doncaster, you will get to Sheffield at 11:48.  An earlier option is 

06:01 from Ipswich, with changes in Peterborough and Retford, arriving in Sheffield at 09:42.  Note 

that www.greateranglia.co.uk offers a one change (at Peterborough) option if you leave at 06:01 but 

this doesn’t arrive in Sheffield until 10:37 (due to a 50 minute wait at Peterborough).  Leaving Ipswich 

at 06:19, with changes at Cambridge, Peterborough and Doncaster is also a long journey time, of 4 

hours 30 minutes.  The 8:21 from Ipswich requires changes in Cambridge, Peterborough and 

Doncaster, arriving in Sheffield at 12:48 so another long journey time.  A later possibility is to leave 

Ipswich at 09:58, and change in Peterborough and Doncaster, to arrive in Sheffield at 13:48.   

After the game there is are trains leaving Sheffield at 17:41 and 19:40, with just one change at Ely, and 

arriving back in Ipswich at 21:28 and 23:23 respectively.   

If you decide to brave the buses for the first part of the journey (Ipswich to Colchester) and go via 

London then trains to Sheffield go from London St Pancras International.  The journey time is around 4 

hours 40 minutes and 4 hours 50 minutes (based on the connections assumed on 

www.greateranglia.co.uk).  After the game there are regular trains back to London St Pancras 

International.  The first of these showing as connecting to Ipswich are at 17:37 and 18:00.  These 

connect with the 20:36 and 21:02 to Colchester where you change to a bus to Ipswich, with arrival 

back in Ipswich at 22:25 and 22:50 respectively.  There are also options via Doncaster with the trains 

from Doncaster going into London Kings Cross. 

Whatever your travel plans, it’s worth checking www.greateranglia.co.uk for updated times and any 

late changes. 

 

Getting to the ground from the station 

Supertram 

Take the yellow route of the South Yorkshire Supertram (which is signposted from the railway station) 

towards Middlewood Road stops at Leppings Lane.  This is a short walk from the ground. 

 

Bus 

Flat Street Bus Terminus is a one minute walk from the railway station.  Cross over the pedestrian 

crossing and follow the signs.  Bus numbers 53, 77 and 80 all run from Flat Street to Hillsborough. 

Alternatively, buses 74 and 74a run from Angel Street to Hillsborough and buses 85 and 86 run from 

Snig Hill to Leppings Lane.  Angel Street and Snig Hill are both close to the Premier Inn, Sheffield City 

Centre and not far from the Travelodge, Sheffield Central. 

From Sheffield Transport Interchange (which is about a three-minute walk from the railway station), 

bus number 57, towards Stocksbridge, runs past the ground. 

 

Taxi 

A taxi from the station to the ground will cost around £10. 
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Pubs 

Sheffield has a well-deserved reputation for pubs.  There is excellent advice at 

www.footballgroundguide.com, including away-friendly pubs near the ground as well as at pretty 

much every tram stop between the city centre and the ground.  With the availability of a reasonable 

all-day ticket on the tram, it feels a bit rude not to attempt to try out at least some of them! 

The nearest away-friendly pub to the ground is the Railway Hotel on Penistone Road, S6 1LP (just 

north of the ground on the main A61).   

At the station itself, on platform 1 and accessible both landside and airside, is the Sheffield Tap which 

serves an excellent range of real ales – note that no football colours are allowed.  We would also give 

a shout-out to a couple of excellent options for cask and craft ale fans, the Shakespeare (West Bar) 

and the Wellington (near the Shalesmoor tram stop), neither of which are football pubs but are quite 

unmissable if you are a beer hunter – we rate them as being at least as good as the amazing options in 

the nearby Kelham Island area (just, don’t miss the match).   

The general rule of pubbing on matchdays applies of course.  If you are in a larger group, and/or in 

colours, and/or wanting to have a bit of a sing, then you are likely to find a limited number of pubs 

who welcome your custom, especially as you get near the ground.        

 

Need cash? 

There are no cash machines in the stadium and the club does not offer a cash back facility.   The 

nearest cash point is at the BP Petrol Station which is about a five minute walk from the stadium – this 

machine charges for withdrawals.  You will find a free-to-use cashpoint at the Sainsburys on Penistone 

Road.   

 

Before you go in 

We don’t normally give restaurant advice, but we must mention the excellent – and very good value - 

fish and chip shop just across from the entrance to the away end.  You are likely to run into a lot of 

Town fans in the queue (which tends to move pretty quickly). 

 

At the ground 

Visually Impaired Supporters 

Radio Commentary for Visually Impaired Supporters is available.  There are 20 radio headsets available 

allowing the visually impaired to receive hospital radio commentary from any point in the stadium.  

Headsets must be collected from the club’s Main Reception in the South Stand for home fans and 

stewards at Gate 6 for away fans and must be returned to the same place after the match.  These are 

available on a first come, first served basis with a minimum of three headsets reserved for away fans. 

 

Away end 

The away end is the Leppings Lane Stand.   

As mentioned above, the lower rows of ‘Block WU4’ in the upper tier have been designated as our 

‘Safe Seating Area’.  This area is suitable for older fans, families, those unable to stand for long 

periods of time and ambulant disabled fans.   For supporters with tickets around this block please 

http://www.footballgroundguide.com/


bear this in mind and respect those who want to sit at this game as we want everyone to enjoy the 

day safely. 

 

Disabled Supporters 

There are 9 wheelchair bays within the Leppings Lane Lower Tier. 

 

Accessible Toilets 

Note that some accessible toilets at Hillsborough are fitted with radar locks.  

 

Bags 

We understand that Hillsborough limit the size and type of bags that can be taken into the stadium. 

They strongly encourage supporters to refrain from bringing any bags to the game unless absolutely 

necessary – the club website states “prohibited items include, but are not limited to, purses larger 

than a clutch bag, coolers, briefcases, backpacks and luggage of any kind”.   They go on to say that 

“computer and camera bags are permitted only if a search is carried out prior to entry.” 

 

Prohibited Items 

The following articles must not be taken into the ground - knives, fireworks, smoke canisters, air-

horns, flares, weapons, dangerous or hazardous items, laser devices, bottles, glass vessels, cans, poles 

and any article that might be used as a weapon and/or compromise public safety.   Any person in 

possession of such items will be refused entry to the ground. 

 

Security 

As at all grounds, expect to be searched before entering the ground.   

 

Programmes 

Programmes are produced for all first team games and are sold at different locations throughout the 

stadium on match days including the Megastore. The price of the programme is £3. 

 

Food and Drink facilities 

A range of food and drink is available in the ground.   

We understand that alcohol will be on sale. 

 

Smoking 

Hillsborough is a no smoking venue.  This also applies to the use electronic cigarettes (and/or similar 

products). 

 



Banners and flags, and musical instruments 

If you intend to take flags or banners to Hillsborough you must contact the Safety Officer (by phone on 

03700 20 1867 or e-mail operationenquiries@swfc.co.uk) at least 24 hours in advance of the game.  A 

flame retardant certificate will be required. 

 

Anti Social Behaviour – Matchday Text Line 

Racism or discrimination of any form is not OK, ‘Not Today or Any Day’ and supporters are reminded 

that instances of discriminatory or prejudiced behaviour will not be tolerated at any EFL game. 

If you see, hear or are the victim of discrimination or anti-

social behaviour, please speak to your nearest steward. 

The Fans phone has also been made available for 

supporters at Hillsborough to report incidents or anything 

they feel the Club needs to be made aware about during 

the games.  Supporters can report any incident of racist or 

anti-social behaviour by calling 07963 138580 on a match 

day which will go through to Stadium Control. 

You can also report any discrimination or anti-social 

behaviour to Kick it Out using the Kick It Out app which is 

available to download from the App Store or Google Play, 

or via: Facebook /kickitoutofficial; Twitter @kickitout; 

email info@kickitout.org; phone 0800 169 9414.  

 

 

 

 

 

 


